© tite
wmmamuo'rbdm;m&:mmr
(@ noun
@) prcoation 1d) adverb
@
3 mmmmnmmmdxm1

(@ couch ®

© table @ chair

© sofa

‘Which word does NOT belong with the others?

»

irection 11-15. A guml iy toMglse bit the
ip in a given question is to make up a sentence
cribes the relatio nlhlphzrwmlﬂ:fn!k

completes the same relationship with the

(b) brain:nerve
(d) blood: vein

() dialysis : Kidney
(d) valentine : heart

inventorimaginative
(@ procrastinator: conscientious



(e) gover is
Direeton 16.2.Each quétion s af inddfined wore

S SR -
Danielle Has been visiting friends in Ridge-wood
for the past two weeks. She is leaving tomorrow
‘morning and her flight is very early. Most of her

B

S P lives five miles away,

16.,8chool. mantha, seven miles. Alexis is farther away than
@ student ©) reportcard et ot Cammantie Approvionately
© tet @ leaming Row ok skl R U MPRRPNS era?
© PTAmecting () ninemiles () sevenmiles
17. book (@ eightmiles (d) sixmiles
@ fiction ®) poges et
QP i 24, Fourfriends n the sixth grade were sharing  pizza.
© answers ‘They decided that the oldest friend would get the
18, language extra piece. Randy is two months older than Gre,
(@), tongue ), slang whois three months younger than Ned. Kentis one
© writing (@ words month older than Gre. Who should get the extra
(@) alphabets piece of pizza?
19, desert (@ Randy ) Greg
@ cactus ®) arid © Ned @ Kent
(© oasis @ flat (©) Noneof these
(© bushes 25, The high school math department needs toappoint
2. harvest anewhapeson,which will e bned onseniorty
©) tractor (d), crop than Ma, Wt bu es thas Mz, Templg Mr.
© soil Temple doesntwantthejob. Who wil be the new
Direction 21.25. Each problem consists of three Skt dapatiomtE AR
s B e e i e
21, Nurse Kemp has wolked morenightaifsinarow 9 Majyent 0.0 Peoey
than Nurse Rogers, wl orked five. Nurse () Noneof these
Direction 26-30. In each are given two
than Nurses Kemp and R . Nurse Tand 1
o it .
they seem to be at Known facts.
has Nurse Kemp worked? Read the conclusion and then decide which o the given
@ eight nine
© @ eloven disregarding commonly known facts.
(@00, Statements: Al oads are poles. No pole s a house.
22, Children are in pursuit of a dog whose leash has

broken. James is directly behind the dog, Ruby is
hind Maxis ahead

Conclusions: Some roads are houses. Some houses
re poles.

(@) On Lfollows
ofthe: = ® follows
around and joins the pursuit. He runs in behind @
R @

it Ruby runs lnleund disslongsidethe dog
‘on the right. Which child is irectly behind the dog?
@ James

(¢) Rachel

© Kby
d) Max

© Bmhhnd 1 follows.

Statements: Every minister is a student. Every
studentls inexperienced.

Conctusiont Bresy st lnsiiced. Somme




e

ERSER]
slelelal

@1 ®2
B 3 @4




[

@ 1 ) 2
©3 @4
(€) Noneof these

©3 @4
(&) Noneof these

English Language

ansuer the questions given beloo i

Once uponatime, there liveda lion ina forest, Ajackal,
a crow and a wolf had developed friendship with him.
However,allthe three had a selfish motive behind this so.
called friendship. They knew that the ion was the king of

always help them. To meet their selfish ends, they started
obeying and were always at the service of the lion,

They didn(thave to make any effortstosearch for their
food, i Moreover,

g of the.
Jorest. One day, a caimel, who came from some distant land,

wandering. When they saw the camel, they realisectthas
34 not belong to their forest, The jackal suggested 1 hy
Chertwolriends, L' killand eathim.”the wolf eprcd,
<o big animal. We cannot kill him ke ths, | thiny e
shauld first inform.our king about this camel. g <rers
[18reed with the wolfsidea, All of them went to meot s
lion.

On reaching the lions den, the jackal approached the
tion and said, “Your Majesty, an unknown cumel hagetorry
o enter your kingdom without your consent. Lets kill iyt
mwm.wm-mmwwnyoﬂ
hulingﬂiinmduid,’whtmywuywmuml has

w Goand

e Allof them were ispiried 1o hear hege word o
the king. They unwillingly went to the Gamel and told him
Aot thelon's desire to meet him. The camel was ors
ol Hie th d

Il\dln‘ﬂlﬂewhlkhwmddhtwntﬂ\eﬁnn'smLAshv
couldn'teven escape, he decide to meet the fon. The cljy
friends escorted the camel to the lion's den. The ey




the. @ o
the lion'’s presence
 when the lion was hunting for food; hehada () As the lion was really weak and they could take

and became incapable of hunting foe s () As the loved to huntalong with the lion and he

@

dep«dzdunl:l:"l‘lw.\:kl“ (e) As they were scared of the lion.and had no other
o alternative

Why had the camel come fo the forest in the first

Place? "

He wanted to meet the lion
He was starving and was 2 looking 6 f5od
He was in search of frie

of these 3
camel feel afraid when the lion desired
d the lion's secure forest and was

Jion would eathim,
helion would ask him o fight with
() The: d
- ploy m‘hldh.\mthl\ht\(onwmkd
(¢) Noneofthese -
R lvumfmu-u.uunuy»..m.bm.«
the camel in the story?

(®) Only (a)and (c)
() Only(c)

did the jackal, the crow and the wolf finally
t the camel?

‘Why could the lion not any more?

(@
‘him with food all the time.

© i

 (d) They killed him as soon as they saw him in the
() There were no animals leftin the; forest -

friends.

“They forced thelion toeathim = **/

(@) He had injured - body 0 the
(a) Hefelt very sorry for the lion as he had grown thin
and weak

(d) He wastooold and his bones
(© Noneofthese = ®) He wanted to end his ownlife



©

He knew: that the-Sion would dieSRaliSEmiRg  (s'- ()= WAous:
e i 55. INNOCENTLY ;
‘The camel would rather have his body eatenbyhis () knowingly offensively
T friend th lon than an unknown elephant (© secretly @ lovingly
" (@ biisstully
irecti ) 1), c) and (@)
in

as well
WhLch of 5 Slkiing CEARAEES Wil St the
jackal, the crow and the wolf2

@ Tbeywmamnuve

&) Theywcessiay

bold in the sentence to make
sentenceis correct as it is given and no correction is requiired,

‘mark (¢) asthe answer.

phrase pr
it grammatically correct ? If the

56, Meena loved toshop and goe out with herfiends
whenever she;

(®) wentoutwith
(dgooutingand

prnssinasiha
(@ goesfor uting to

© They
@ oy ® Only ()
© Only () @ or

(©) Only (a)and (c)

©
Manoj was many better at sports than Anurag,
(@

4

title for the story?

(@) The old lion

(5) The Might Elephant

(©) The selfish camel and the Brave Friends

®) many good to
(© much betterat

(d) much better than

() Nocorrection required.

(@) Thelion and the Forbs¥ 38. It was very dark and Trisha was oo scary to go horme
) TheShrewd Friends and the Innocent carnel i
50. Whatreason did the lion give for not eatingthe crow? ) (90 5caring
@ Hewould prefe o at the camel pidis
) Ttwas wrong o at friends e
(©) Thecrow was too tiny to be caten ) Nowormctonrequired
@ 5. i wi
(&) He wanted to eat the fox instead busy wor mpkm” T o
ions (51-53): @
) donotlike
51. GRATIFY (© ot liking when
(@ delight ® humour (@ nolike being
© grateful (@ please (©) Noorrection required
© satisfy 60.. Thecrowd loved her performance and gave her astand
D ovationas she let the stage.
(@) surprised ®) emotional (@ stand ovate
(© appalled @' scared ®) stood ovation
©) roubled (© stand the ovation
53. WORRIED (@ standing ovation
(@ angry ® concemed (©) Nocorrection.
() relaxed (@ annoyed Directions (61 - 63) : In each question below,  sentence
(ol with four words in bold type is given. These are
- numbered as a), (), €) and (d). One of tese four words
54. APPROPRIATE Find is
(@) unique ®) harmful ' 3
© proper (@ unsuitable word is your answer. If all the words printed in bold are



©C (AE
@F

tand dnwt#il!mnlexlnidm
‘Al correct'asyour answer.
70. Which of the following should be the LAST (SIXTH)
2

@G ®E
@D @c

there is any grammatical error i it. The ervor, if any,will be in

errors, a/pumuah

71. People d (a)/ to visit the tourist spots (b)/
Nr:;::;:y{s;ﬁnmng (€)/ o see the scenario here. @y

72. Insuchdelicate matters, (a)/ we often;

‘we often gowith (b)/ his
advice as he had (c)/ been handling such cases
effectively.(d)/ NoError(¢)

@ealoutioh it ol npomiuines 0)/
(C) (c Error (e)
he could. l\mcml (b)/ the
B 1 Sty s somee Tl e

hereis no error, the answer is (e) i, No Error’, (Ignore the
)

© Withgreat iyt
 crept away fo
!""l‘
® With great difficulty it pere
inside.

B Suddenly, itheard aloud:
6. Which of the following should

after rearrangement 7

Sentence after rearrangement
@A ®B
©c @D

68, Which of the following should be t
sentence after rearangement ?

g
- -uhmmmnm of some industries, and starting

@D A national health scheme.
e ﬂ]ﬂ‘h..nm.,ﬂ” i
6. Which of the ollowing should uu--- v, - 2

sentence after rearrangem
®) B (e)led teq 0’

@A



77. (a)averse (b)close
(c)swept (d) used
(©immune :

78. (a) interested (b) instrumental
(c)eager. (d) reluctant

)

9. (@ class ) origin
© country (@ family
(€)community

8. (2)concern i
(©apathy (d)jobs
(@ indifference

Direction-81-85. Choose the correct option

81

&

(d)Cannot determined
(©) Nomeof these
Choose the correct alternatives.

6. The sum of the digits of a two-digit number is 15
‘and the difference between

the digits is 3. Whatis

© 78
(d) Cannot determined

‘The sum of the squares of three numbers is
‘while the sum of their products taken two t a time

A number consists of two digits. If the digits

interchange places and the new number is added
A man has Rs. 480 in the of one- Rt syt per 8
The nomber of notes of each denomination s equal. i s
Whatis the toal number of notes thathe has ? o &
@15 ® 60 st
G A . Ina tis known that its units digit
@ 30 sty 2 ad thatthe productof
Aand ®)1£10
students are sent from o
e s b the e 20 comides ik it
“resent from B o A, then the number o students in e, o
X double the mumber of students in (&) The e
e gremme~ 90, Find a positive number which when increased by
s D 1735 equalto 60 tmes thereciprocal o the number.
© 100 @ 200 e e
{8150 ©17 @20
Thepric of 1 chn o cqulto that of 4 aber. o
“The price of 15 chairs and theris Rs. :
o o 3 cimnd St 91, 1F20% of 40% of a = 25% of % of b, then whatis b7
@ Rs3500 ®) Rs3750 . piis ek
© Rs3840 @ Rs3900 oilos SR
@ Rs4000 Qi
e R et
s bk @ 100 ©) 200
g o © 30 @ 400
5.4 @ None
. The price of 2 sarees and 4 shirtsis Rs. 1600 With g5 y1e changes from 30 to 80. What is the

one wants to buy 12 shirts, how much shall he have
topay?

(@ Rs:1200 (b)Rs.2400

@ 125 ®) 16666




© 156 () 132

(@) None

4. The population of iy e increseed by 30%
became 78000, What s the original population?

@ moo (by uzw

© 331 @ ss1
o5 () AR
@) 853

nd 104 835,754, 642,751, 853, 981, 532
751 -

©. 60000 (@ 82500 734
(@ Noneof these ...gn.u.um.u,u
seats is increased by 2 ]
@18

but the public response decrease
the net effect on the economy of the theatre? . odd numbers, then which of the
(a) 10% rise ®) 7% fall en?
(c) 7%rise (d) 10% fall ) atb+1
(e) Noneof these @ ab+2
Directions 96-100. Choose the correct alternaive that
inthe given series.
96. 13,32,24,43,35,7, 16,65,5776 () 135792
(@ 45 ) 5: (d 114345
© 54 @ s
© 65 x1901=7
97. Which of the following will not bea number (b) 3632646
Tt .37 4 128,07
(a) 256 ®) 512 -
@729 @ 200g  well as 875 by 3-digit number
(@ 1250 remainder. The sum of the digits
98, 9,27,31,155, 161, 1127,
@ 316 © 1135
R on
() 1258
b o e et 7
© 1 @12 R 2
15 . 552 @ n;
100. 2,5,9,2,20,27 fm :! 17
@ 14 i the number 42573 * is exactly divisible by 72,
Qi oo [ — e i
@ 20 @4 ®'5
Direction 101-105.Find the odd man out. Q.8 @7
101 3,57,12,17,19 ©
@19 ® 17 2 Il---vynummbmma-muuyamm
©5 @12
©3 1 ® 150
102, 41,43,47,5,61,71,73, 81 © 151 @ 166
61 ® 71 © 189
©7n @ 81 kTR ts i e e
© 4 et
somen ey =

103. 331, 482, 551, 263, 383, 362, 284
(a) 263 ®) 383




(@ 115
114. Which one of the following numbers is exactly
divisible by 117

@ Taly () Argentina
(© Austria @ Spain
@) Belgium

ted Wen Jiabao as the new Premier of

(a) 235641 (b) 245642 e - ina on March 15, 20137
© 35624 @ 415624 the People's Republic of China on March 15, 2013
© 125894 () Zhang Gaoli (b) Liu Yandong,
115, Which one of the following is nota prime number? © LiKeqm\g (@MaKai
(c) Wms\’
© 7 @ 91 124 o s e Vi, was the
(© 55 Chlel (}u!:l at Ihe 45th lndepenndence Day
Directions—116-120 i
anumbesiacrels s given. Which sho cFing DLy e March 12, 20137
replace the question mark (2) ? (@) Bangladesh  (b) SriLanka
16, 4,9,19,39,79,7 (© Nepal @ Mauritius
® 169 ® 159 © Maldives
© 115 @ 130 125, Anand Kamat was nsd the Reoples Her by
© Noneafthese eople magacine of the TIME maga-sine group. Ho
7. 0,7,26,65,124,215,7 is: khz ‘oundernls-npex:wmthgnmhmm in?
@ 305 ®) 295 @ Mumbai ) Kolkata
© 342 @ a2 © Kot @ Hyderabad
(€) None of these () Patna
118, 20.4,7,10,10,16,15,2 126, Who has bees e i Bosingathe
@ 19 B2 WorldBnnn;Clmnnhm nnual convention in
e e Mexico in December 20
PEAR e @ Joe Louis P Rocky Marciano
119. 7,12,19,28, 39,2 (€) George Foreman (d) Muhammad Ali
(@ 52 ®) 50 (@) Sugar Ray Robinson
i Lo 127. Who was honored with the National Book Award,
bt US literary award, in November 2012 for her work
ese “Behind the Beautiful Forevers: Life, Death and
120. 2,11,47,191,767,2 ‘Hope ina Mumbai Under city'?
(a) 2981 (b) 3068 (@) Shirley Hazzard (b) TeaObreht
(o) 3081 (d) 3058 (c) KatherineBoo ~ (d) Dorothy Allison
) Noneof these © Noneof these
128 Which of the ollowing words was naimed Word of
the Year by the Oxford English Dict-fonary in
@ Burogeddon  (5) Greenon-Blue
121. Whowould step down as a director on the board of () Games Maker' " (dy Orminishamblés
lhnk of America and instead join its Global
CouncilinMay 20137 et
4 129, Travel guide book Lonely Planet has named which
(@) Ratan Tata of the following Indian cities as the world's third
) Lakshmi Nivas Mittal bestcity to visitin 20137
© Vikiam P (@) Bangalore  * (b) NewDelhi
@ Muke:hAmbam () Hyderabad (d) Mumbai
© NRNarayanaMurthy 4
122, Pope Brancis was slected s the 206h Popeotthe 0 Cherne o s coome
5 ho Q0P .
= for the 2nd phase A el ARt -prent

is Jorge Mario Bergoglio. He s a native of?



131,

12

1

135

. Which of the following countr-ies unveiledits2ad

i ®) vjé
ya -
(@) Chhattisgarh ~ (b) Uttarakhand (© Portugalisamemberof the TAPIpipeline project
(© Odisha (d) WestBengal (@ STARTisbetween the USA and Russi(a)
‘Goodluck Jonathan i the President of Nigeri(a)

hetter'L' denote in the term LAF?

Who retained the National women's chess

championship ttle in Jalgaon, Maharashtrs in © Leveraged

November 2012; (@) Liquidity

(@) Mary Ann Gomes () Nisha Mokta . these

(0) Bhakti Kulkami (d) EeshaKaravade ,mpm;mimmhm

(@), SoumyaSwaminathan . book Durbar?

Which team retained the tle of the 117thallIndia WSMNASssiDhar  (b) Shalini Singh

Beighton Cup hockey tournament in Kolkata in O TavieenSingh  (d) SmitaGupta

November 20127 @ Swapan Dasgupta

@ Indian Oil () Purjab Nasioal Bk, M1 B Madhay Chvan hes een avarded he World
it for Education (WISE) Prize a

(© PunjabPolice . (d) CRPF IR Prmat

(© Indian Airlines R M“ﬂ"""md““"cm

Whichof the followingerms1s used inmore than ®) Goonj.

ghe it el svort Despalaya  (d) HelpAgelndia

@) Caddie o el R e

(© Googly @ L Flowers' has won the prestigious NETPAC

() Grand Master oy the Promotion of Asian Cinema)

e 15th Kolkata Intemnational Film Festival
stealth figh-ter jet, named J-31, recently? KIFR tisa?
@ Vielnam ® Chira @ Bengalimovie () Chinesemovie
(© Japan (d) Philippines 8 Thaimovie . (d) Malay movie

e pm B o it ks s vt
The World Bank has resumed its aid to which of l-ﬂr-r Mf.m“;“mmrs“:m
the following countries aftera gapof 25 years? d

@ Cuba ©) Sudan () Haryana
© Myanmar (@) Nigeria © Bihar (@ Gujarat
@ Ethiopia rat (© MadhyaPradesh
" firstdistrictin the et AL,
rot district n the country where. . planetz
solarlights? s (@) Mars () Uranus
@ Sirsa () Ambala (© Neptune (d) Merury
© Kamnal (@) Rohtak (© Jupiter
(©) Yamunanagar . 145. TheRoyalIndian Open s atournament organized
Whatis the full form of FINO? for female professional tennis players. Elina
(@ Farmers Inclusion News and Operations e gt he e in Zypg Noveanber 11
(b) Financial Investment Network and Operations @) Russia A
(© Financial Inclusion Network and Operations ____(q) Ukzaine (d),Croatia
@ i © G
(©)Noneof these. 146. Which of the following cities is the capital of
. Which of the following state-ments is not correct? Colombia?
(a) Subsidy is given tothe poor/ farmers on fertilizer, (@) Santiago ® Iam-
kerosene and LPG. (©) San jose ) Bogo
(e)- Podgorica



147.

149,

151

155,

Dirham is the currency of? (@) AutarKaw .. (t) AmiBera
(@) Algeria ®) Jordan (© NikkiHaley  (d) IndraNooyi
(© Irag @ Kuwait © Noneof
© Noneofthese i 157 *Awaz Do’ is an initiative taken by which of the
Tl of  Tek match i Nowembes 135 . to speak up for more than eight million children
(a) Virender Sehwag (b) David Wamer out of school in the country?
(© ChrisGayle  (d) AlastairCook (@) UNHCR
(© NickC © CRY (@) UNESCO
Cris Valdez was awarded the 2012 International (© UNICEF
Childrens PeacePrizein Hague, Nether-lunds. He 155, wnkmlmm.mmgummmnﬂ-mn
i from: @ Real
0 Arpeziod 5 0) Spain ' D rievsmaat
(© Singapore (d) Philippines ) Dishan
(© Brazil ne e i 159. Whal.l\btmlhwwfmtbnok'lhrdltbACmmry
thlete of th Aih
Year Award for 2012 Freedom from Hunger'?
@ Allyson @ PSainath
®) Valerie Adams ®) AmartyaSen
[ o (© MSSwaminathan
G o, (@) Norman Borlaug
(© APJ. Abdul Kalam
Which ofthe followin as presente it second
anmal Reortto the PeopleSonms 160, The; nvmnnymMLMﬂmnumnm
(@) Planning Commission heough which ofthe fllowing sates
o (@) Manipur ® Nagaland
© Sikkim (@ Tripura
(©) National Integration Council =
@ Nationallnnovation Council A
© Noneof
¢ Centre cleared road projects worth Re.3, 432
rore mainly in the three Visoit sffeced Suer. Compuien Ksiomivigeits
of Purulia, Bankura and Paschim Medinipur in? Marketing Aptitude
(@ Odisha () Maharashtra
(©) Chhattisgarh () Jharkhand 161, Defaults.pif fileis used for
{9 WestBengal (@) loading windows baseds applications’
® licat
Plan is fixed at?
loa
@ Re.llakhcrore () Rs2lakh crore & .
x () load 0§
(© Rs3lakhcrore  (d) Re4lakh crore
© load VT
= e 162 R
i .
@ Utarakhand * ) Teipins @) fileallocation table
: ® rootallocation table:
© Assam (@) Chhattisgarh
(© Madhya Pradesh S
CoL()K Naidu Lifetime Achievement award w;
recently givenby the BCCTIo? (© Noneof these
(@) RaviShastri (b) Dilip Vengsarkar 163.
(© Sunil Gavaskar () Mohinder Amarnath b—a-.mwmmsm
(© Kapil Dev @ 50 ® 5
Whnb«-meonlylhed\hd lndl-n Amuinntvﬂ © 60 @ M
tobeelected to the US House {€) None of these

November 6, 20127



(@) Backup (®) MsBackup
() MSBACKEDUP . (d) Allofthese -+
(@ Noneof these:

@ mamaﬁkm@mnw,w
®) cost o the cable required to implementa W.

168, Tosearch FTParchives for: i (b) websiteaddress
o, (d) Domain Name

175, 1f you wanted to create a broadcast that could be

downloaded from the internet, what would you
170. Intemetis governed by s k § b s
; @ least

© ©

(© InterNIC (@ Noneof these:

(@ Internet society (Voluntary ln-_-lA'rnmu....pluaf
tion)

© Noneofthese
171, An inter-company network

(@) Noneof these

72
in the form of —
(@) lists and menus (b) options
(© icons @ bombrad@

() Noneof these



182,

186,

189.

Whois called as "Father of Computers"?
(@) Charles Babage ~ (b)- Blaise: Pascal
(© Hollirth (@) Allof these
(© None of these

. Market Segmentation is?

(@ Theallocation of product
(®) Theallocation of poliéy’

(© Theallocation of service

(@ Method

(©) The strategy of dividing market in order to

Grouping of buyers is described as?

191,

(@) Purchase potentiality (b) - Produ
(© Programme @ Resource
© Allofthese

Which is miethod of market segmentation?
(@) Eachbuyera separate market
®) Costplus

“The purpose of market segmentation-

Industrial Market
(@) Customer planning (©) Demographic Market
® Market Segmentation @ Allofthese
© Product © Noneofthese
@ Buyer 192 ThebnulmCunlnmermnkHmdudu.
© Cost @ lnmmnuk\msn
Segmenting market is described as? ®) Ageofco
(@) Allocation of Fiund € Serorammins
®) Allocation of product or services (@), Location of consumer
(© Market Sogmentation (@ Allof these
(@ Cost 193, A collection of unprocessed items is;
© mvi-wn - gt . @ information () data
8 ofconsumer according o suc
P e R e et
:;':::‘:";‘":“d’:“""""""'m""“"""""" ke fod! £ is when the more power hungry
(@) Market segments b g :
® tion and Adk g~
© Pty L
@ Aress © Giide
© Purchase
Sub market s know as Py o i
(@) Merging of market 195 One of the followin, s notincluded in the 7 s of
©) Originof markets Marketing. Find the nami
() Market segment or market segmentation (@) Placement ® Price
@ Plan () Production () Promotion
© Process (. Produc
" The purpose of segmentation is? 196 Analysis of marketing problem helps in
@) To determine difference among buyers which o darec
may bm..w,mm in choosing among them 1-\ Evax..m..gm..km., opportunities
or marketing to Reducing marketing saff
®) Toallocating rund w Reducing profis
© Toan.mungrmuua (@’ Good communication
@ ToP (© Motivation,
© Allofines 197,

Innovation, iis. marketing is same as
@ e



(@) Motivation Products

© A-!p\(lhot\ buyers resistance
(© Teamwe

198, Market Segmenuhon is

required for  200. u---u-.up-m
(IJ

(@) preferential market

(a) Deliveryoutlets
(b) ‘market plans
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