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Please check that this question paper contains 4 printed pages.

Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

Please check that this question paper contains 18 questions.
Please write down the Serial Number of the question before attempting it.

15 minutes time has been allotted to read this question paper. The question paper will be
distributed at 10.15 am. From 10.15 am. to 10.30 am., the students will read the
question paper only and will not write any answer on the answer-book during this period.

AF FETET UG
@ge) wv-uA 1

MANAGEMENT OF BANK OFFICE
(Theory) Paper II1

frifea aag 3 2] - [ AT 3iF - 60
Time allowed : 3 hours] [Maximum Marks : 60

| e

21111

(i) T} g AlE & |

(i) °ed% Te & 1w f1ae 3% 39% amA g & |

(iii) 971, 2, 3, 4 Td 5 T2 IR a1 97 & | 399 § FAF & IR G 150 vkt g
e 3 &1 &1 ey |

(iv) T¥96, 7, 8 7419 DI I a1 F¥ & | 90 @ HdF & IR JHEAT: 70 =T q A
& &1 &7 T |

v) gmwaﬁmmmﬁfﬁﬁm%mmaow##sm%ﬁ

TeT |
(vi) 393 IR G d GrArved g qmeT |

1 [P.T.O.



for more materials visit www.educationobserver.com/forum

General Instructions :
(i)  All questions are compulsory.
(ii) Marks allotted to questions are indicated against each of them.

(iii) Question Nos. 1, 2, 3, 4 and 5 are long answer type questions. Their answers
should normally not exceed 150 words each.

(iv) Question Nos. 6, 7, 8 and 9 are short answer type questions. Their answers should
normally not exceed 70 words each.

(v) The remaining questions are very short answer type questions. Their answers
should normally not exceed 30 words each.

(vi) Be brief and precise in your answers.
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Give the meaning of a bank locker. How can it be hired ? Describe the full process.
' OR

List the services which banks provide to keep its customers’ valuable safe. Describe
one of them cleatly.

2. M AR AA el S H UH 9% I F ol veww W FifSd | AR el S S e
A T HAGE! Fq=T | 6

Explain the importance of incoming and outgoing mails for a bank branch. Give the
procedure for handling inward mail.

3. T3t va wete 99 g/ & T arelt WAt & & gt & diF (o SHesy | 6

Explain three points of comparison between the services provided by public and
private sector banks.

4. fo I F FE I ARG A UESH HI S0 AW TE T FHAT 7 T F GHGA H
IR FHROT I | 5

“Without computers no bank branch can give better service to its customers Give
four reasons in support of the statement.
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5. Fqe de TG S gEiaal S g & fee w7 s feg s e 2 5
What measures should be taken to protect properties of your bank branch ?

6. TawaR Teet w1 A ¥ 7 AU Gt | U o & R e F wudA | A7 fag aard |

What is an Extension Counter ? Give three points in support of an extension counter
of a bank in your school.
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7. U % W § 0 St SR ssia w6 eI € 0 1 UF S 9% vl HiEten
g 3K % T B FEGEIO T TR H W § 2 A 8, af &f HROT aad | 4
Why is a good filing system essential for a bank branch ? Are good bank branch

filing system and computerization of a bank branch complementary to each other ? If
yes, give two reasons.

8. e 4% Wil ¥ ford sl srar geihien e ¥ ¥ S SR AER! Sifad g 2
3 HROT FAA | 3

For your bank branch which machine will prove more beneficial — photocopying or
duplicating ? Give two reasons.

9. ¥ v #, ek @ T W oA W &, agstei vew @ v e 2 @ ww
AT | 3

Why should a bank branch having more than two lakhs customers have multipurpose
counters ? Give two reasons.

10. 39Uy ¥ ¥ o7 e €2 2
How do you withdraw money from A.T.M ?

11. & Seifaron & faemdt %t o d& wie & 3 @ Fawd | 2
Give two advantages of a bank locker to an engineering student.

12. oW vfa & w9 | 3
Explain teller system.

13. TH e HE IR A R H A war g ? 2

What purpose does a debit card serve ?

14. % 9% R % TG AT TF WIHT AT A1 91 §¢ @A € | 39 1 BT 2 2
You find a locker is unlocked at the time of closing. What will you do ?
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15. o1 U S VTG WEuE SEMR B 39 1@ WEE! B St S $ o e S el § 2
M I F HROT T |

Can the Bank Branch Manager force the locker holder to declare its contents ? Give
reasons for your answer.

16. U e fim arelt Teie = St € 2

What does a note counting machine do ?

17. dicds AL ?
What is a Lead Bank ?

18. U HERA 4% F § WM TR |
Give two advantages of a Mobile Bank.
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