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* Please check that this question paper contains 4 printed pages.

¢ Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

* Please check that this question paper contains 8 questions.
* Please write down the Serial Number of the quesiion before attempting it.

* 15 minutes time has been allottcd to read this question paper. The question paper will be
distributed at 10.15 a.m. From 10.15 am. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer book during this period.
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REFERENCE SERVICE
(Theory) Paper II1
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Instruction :

Attempt all questions.
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“There is a great significance of Reference Service in Libraries.” Comment on this
statement.

OR

Define Reference Service and discuss its scope.
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Explain the implications of Five Laws of Library Science in Reference Service.
OR

What is the implication of Fourth Law of Library Science in Reference Service ?
Explain.
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(A) Differentiate between Selective Dissemination of Information Service and
Current Awareness Service.

OR
Discuss the various types of Curreni Awaieness Services.
(B) How would you organize initiation of freshman in a library ?
OR

How would you give orientation io readers about the services of library ?
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What is a Bibliography ? What are the points that need to be kept in mind while
compiling a Bibliography ?

OR

Discuss the steps of compiling a Bibliography on a subject.
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What do you understand by users profile ? Discuss.
OR

What are the different ways to ascertain the needs of users in a public library ?
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How would you provide initiation to new students in a school library ?
OR

What are the different ways to organize initiation of freshman in a library ? Explain.
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How would you provide Reference Service in a Library in this age of Information
Technology ?

OR

What is the role of computers in providing Quality Reference Service ?
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What steps you would have to take to organize Reference Desk ?
OR

What equipments and reference books you require to organize Reference Service
section in a library ?
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