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General Instructions to the Candidate : 
1.  34

Functional English

This Question Paper consists of 34 objective and subjective types of 

questions including Section – A and Section – B. Section – A consists of 

questions related to the subject Information Technology and Section – B 

consists of the questions related to Functional English. 

2.  

This question paper has been sealed by reverse jacket. You have to cut on 

the right side to open the paper at the time of commencement of the 

examination. Check whether all the pages of the question paper are 

intact. 

3. 

Follow the instructions given against both the objective and subjective 

types of questions. 

4.  

Figures in the right hand margin indicate maximum marks for the 

question.

5.  15 

The maximum time to answer the paper is given at the top of the question 

paper. It includes 15 minutes for reading the question paper.
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SECTION – A 

I. 

 8 × 1 = 8 

 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 

1.  

(A)  (B)  

(C)  (D)  

 Distribution method includes  

(A) Corporate chain (B) Free service only 

(C) Assorted service (D) Creation of service 

2.  

(A) 

(B)  

(C)  

(D)  

 As a 'Hardline Retailer' you sell which type of goods ? 

(A) Durable goods (B) Industrial goods 

(C) Convenient goods (D) Luxury goods 

3.  

(A)  (B)  

(C)  (D)  

 A type of Merchandising Right is 

(A) Environment (B) Warehouse 

(C) Market (D) Quantity 

4.  

(A)  (B)  

(C)  (D)  

 Which is NOT considered as a type of Merchandiser in Business World ? 

(A) Senior Merchandiser (B) Finance Manager 

(C) Junior Merchandiser (D) Executive Merchandiser 
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5.  

(A) (B)  

(C) (D)  

 The most important mode of retail transportation is 

(A) Rail (B) Air 

(C) Road (D) Water 

6.  

(A) (B)  

(C) (D)  

 The problem associated with retail transportation is 

(A) Inflation (B) Natural Disaster 

(C) Demand (D) War 

7.  

(A) (B)  

(C) (D)  

 The billing process directly deals with the end customer is 

(A) Retail billing (B) Wholesale billing 

(C) Telecom billing (D) Timely billing 

8.  

(A)  (B)  

(C)  (D)  

 Ergonomics is a study of 

(A) Physical Fitness (B) Health Care 

(C) Workplace Culture (D) Workplace Design 

II.  3 × 1 = 3 

 Fill in the blanks with suitable answer : 

9. ………………  

 Visual merchandising is considered as an ……………… but not as an 

expense. 



87-EK (Level-2) 4 CCE RF & RR  

  RF & RR - 3002  

10. ………………  

 Every workplace has to provide some level of .................. . 

11. ………………

 

 A woman's professional appearance should support her professional ............ .  

III. 12. A- / B-

 4 × 1 = 4 

  The names of safety and security measures are given in Column-A and its 

related features are given in Column-B. Match them. 

A-  

Column-A 

B-  

Column-B 

i) 

 Bouncers 

a) 12 

 12% of basic wages 

ii)  

 E.S.I. 

b) 

Used under Electronic Surveillance System 

iii)  

 C.C.T.V. 

c) 25 

 25% of Salary 

iv)  

 Illness benefits 

d)  

 Personal security guard 
 

e) 70  

 70% of wages as compensation 
 

f)  

 Medical benefits 
 

g)  

 General security guard 

IV.  5 × 1 = 5 

 Answer the following questions : 

13.  

 What is Retail Merchandising ? 

14. 

 

 Write any one advantage of Straight Floor Plan of a retail store layout. 
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15. EDI  

 Expand EDI. 

16. 

 

 Predict one factor affecting loading and unloading of a product. 

17.  

 Who are Black Cats ? 

V.  4 × 2 = 8 

 Answer the following questions : 

18. 

 

 Recommend two basic duties to be discharged by a junior merchandiser. 

19. ( Store design )  

 Write any two objectives of a store design. 

/OR 

  

 Mention any two elements of Store Design. 

20.  

 What are the services provided by Health Care Retail ? 

21.  

 What to do if you are injured on the job ? 

VI.  3 × 3 = 9 

 Answer the following questions : 

22. 

 

 List any six external factors which help in grasping customers' attention at 

a retail store. 
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23. 

 

 State any three responsibilities of a worker at workplace regarding Health 

and Safety. 

/OR 

  

 How to present professional looking fingernails and hands ? 

24. 

 

 Give any three suggestion for a retailer to minimise theft and shoplifting in 

his store. 

VII.  2 × 4 = 8 

 Answer the following questions : 

25. 

 

 What is merchandising in retail ? State the steps to determine the right 

assortment of merchandise. 

/OR 

  

 Mention any four functions of visual merchandising. 

26.  

 What are the steps involved in planning a store layout ? 

/OR 

 

 

 Write any four main points for Maintenance of Stores. 
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SECTION – B 

I. Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer along 

with its question number and alphabet : 2 × 1 = 2 

27. Written communication tools exclude  

(A) Notice (B) Smile 

(C) Circular (D) Memo 

28. The two-way process of speaking and listening is  

(A) Pictorial Communication (B) Symbolic Communication 

(C) Verbal Communication (D) Non-verbal Communication 

II. Fill in the blank with suitable answer : 1 

29. Eye contact is an important part of .............. communication. 

III. Answer the following question : 1 

30. Give an example for Downward Communication. 

IV. Answer the following questions : 2 × 2 = 4 

31. State any two differences between Formal Communication and Informal 

Communication. 

OR 

 Name any four media of Electronic Communication. 

32. Examine the uses of Pictorial Communication. 

V. Answer the following question : 3 

33. Outline the various perceptions that can be judged from dressing 

appearances. 

VI. Answer the following question : 4 

34. Imagine that you are a manager of a retail store and facing a lot of 

communication barriers. Design four suitable measures to overcome those 

barriers. 
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