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General Instructions :

88

(i)  All questions are compulsory.
(i) Question No. 1 to 8 are multiple choice questions and each question carry one

mark.
(ili) Question No. 9 to 14 are very short answer questions and each question carry two
marks.
(iv) Question No. 15 to 19 are short answer questions and each question carry three
marks.
(v) Question No. 20 to 22 are long answer questions and each question carry five
marks.
gug-h
SECTION-A
F qugR fafi=1 YR % =7 37T HH HIHA T IGH Hd § 1
(®) WK (@) \fgar ygr (M) gEW AR (=) IuEd aul

These stores provide a variety of exclusive merchandise at low price :
(@) Super Market (b) Convenience Stores (¢) Hyper Market (d) All of the above

@el SR 7 gUR St § giga T gftgaq &1 fean g | 1
(%) &h3us o S fafan (@) gar gl A fafaa

(M) AR SH & fafa g (9) 39S T3 T8

Retail has changed our lives and changed the

(@ way we live without it (b)  the way we do not live

(c) the way we live (d) None of the above

e 0 g v Fiase yemafies SRt w1 s EH AT IE 7 ? 1

(%) YUSR AfGYT3 HT yag

(@) g&e Jayg

(1) 3TH It S AT T Ik FTAH AT
() HEATHIT T g9

Which is not a function of admin. junior merchandiser ?
(@) Managing store facilities
(b)  Crisis management
(c) Forecasting sales of forthcoming budget period
2



88

(d) Managing personnel

fopat wuer 1w gftymor JAT Bt | 1
() fafsrse arEe 1 A5y A & fag (@) W S & fag

(7) Tk YR & S & [T (9) 3IUUS T3 &l

A circulating plan of a store is meant to :

(@) Target specific customers (b) Enhance space

(c) Create an image (d) None of the above

T 9AR YT farehor wr & fasror s1fy=rma 1 wad 7 1
(%) Taa (W) Jars Afa=ma (@) fue Af=ma

(M) wTeT FAf=TE (a) T =

The blend of straight floor and diagonal floor layout is called

(@ Free flow layout (b) Grid layout

(c) Spine layout (d) Rack layout

AT g aUT R a&d 3T % folu 89 3rravaehar g1l 8 1
(%) ST qAT &S UNTEA h ASTH ! (@) g 9

(1) SIS qAT GSh UNEEH b JS ohl (9) had A iaE

For long distance and heavy weight of goods we need
(@ Combination of water and air transport (b) Road transport
() Combination of water and road transport (d)  Only water transport

TH &l e 7 GRS W g HeglcHeh SHagR JAYUAT TAraiadr ohid aTd Ffddar ol

fotteror qun uftatero &t g, FEad 8 1
(%) feaz grem me (W) SETET G e
(M)  IATTA T S (9) afgana gean me

Security guards who keep moving around the perimeter, observe and monitor people for
suspicious behaviour or action are called

(a) Static security guard (b) Residential security guards

(c) Mobile security guards (d) Personal security guards

YYdeT 99T 3ATIYh 7 - 1
(%) I U A &d (@) Afae wifed g™ &d

(M) o @ @1 v S ga (a) 3Juved a4t

Horizontal Communication is essential for

(@ Accomplishing task (b) Boost Morale
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(¢) Control decision making (d) All the above
guig-9
SECTION-B
SR wene (few) Fan g ?
What are the merchandising tips ?

@ fasha ot s au ures fasee foet s @ fopg gepr =1 8 7
How is Retail Billing different from Wholesale Billing ?

YT TG 18 ?
What is material handling ?

YYUYUT b YYZATcHeh I g 3T |
Mention the organizational barriers in communication.

U QIAIRITE 9 AT =1 HAT 8 7
What do you mean by ergonomics ?

BI3HHITYT o1 gRaTT eifSy aut sun afmfad sr & g=t ey |

Define Housekeeping and list the involved activities.
gue-T
SECTION-C

YRAR @eU S9N H afg % fau 3atert fevgl In e &1 fasar @ amemsy |
Elaborate any three factors responsible for the growth of Indian Retailing.

T FAR AT TUT BT FAR AT o ATH T |
Examine the advantages of Straight floor plan and Angular floor plan.

T TS & H1T & HATEGYIH ITIATAT BT Ie1@ HIT |
State the eligibilities requirements for the job of Security Guard.

ST YYYT ki fag=aT shifaw |

Discuss grapevine communication.

YR G 33T G99 fob 3T 1 uTei AT ATy ?
What are the important guidelines to be followed while lifting heavy loads ?

gug-¢
SECTION-D

3% Ml % fAU SF | Mg g 8 ?
What are the principles of visual merchandising ?

IR 31T e 1 &9 T & fau feaw gro &t I a1t o= areartEn g9y |

Suggest five precautions taken by a retailer to minimize theft or shoplifting.

Wall IR qﬁagq T gEiYgd 9T FEET3 &1 favayo sifee |
Analyse five problems associated with retail transporation.
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