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e Please check that this question paper contains 15 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 25 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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AT 3397 :

(i) SOFT-TFEGTEEE: 3, &, & gaq T/

(i) @IS A H13HFHTIA Y1 88 TF & | 5771 3T Uk Jeg 37941 b 1T X 31 /
(iii) @US F 43 37 act 979 G 13 % 3 | [9779h7 I 50 — 75 Vgl 4 &1 |

(iv) @US TG4 3% T Jo714 @19 7% & | 5757 3T 797 120 vieg) 4 &1 |

(v) TUEGH5 3% Jrd F9720 & 22 7% & | a1 IR 197 150 91551 4 &1 /

(vi) U T T 6 37 Tt Fo723 @25 T & | 57T I YT 200 5G] G § [

(vii) Y¥7-97 7 HI3 GHI-TT7-1dHcT 397E 7871 &, adlT T 3% Jict 3 Fo1 4, i
3% It 2 F¥1 H, TR 3% it 2 F991 H, i 37 qict 1 §97 F a9 ¥ 3HE
FI7 1 597 7 faoheq 39cieer & | 08 Jo71 § 3719 BT U fdHeq F & I

g8 |

General Instructions :
(i) This question paper contains five Sections : A, B, C, D and E.

(it)  Section A contains questions 1 to 8 carrying one mark each. Answers to

these questions may be given in one word or a sentence.

(iit)  Section B contains questions 9 to 13 carrying three marks each. Answers

to these questions may be given in 50 — 75 words.

(iv)  Section C contains questions 14 to 19 carrying four marks each. Answers

to these questions may be given in about 120 words.

(v)  Section D contains questions 20 to 22 carrying five marks each. Answers

to these questions may be given in about 150 words.

(vi)  Section E contains questions 23 to 25 carrying six marks each. Answers to

these questions may be given in about 200 words.

(vii) There is no over-all-choice in the question paper, however an internal
choice has been provided in 3 questions of one mark, 2 questions of three
marks, 2 questions of four marks, 1 question of five marks and 1 question

of six marks. You have to attempt only one of the choices in such questions.

66/1/1] 2



G

@ us A
SECTION A

1.  HHETcH® < 1 379 9d1sU | 1

Give the meaning of functional structure.

2. ‘Yevg & fagl Ta UeeY Sl dehdlehl | THe hIfT | 1
HAYAT
‘gHY A’ Ud Tfd eI’ ° e hifau | 1

Distinguish between “Principles of Management’ and ‘Techniques of
Management’.

OR
Distinguish between ‘Time study’ and ‘Motion study’.

3. 39 uivegm 1 fafy 1 9w sy S ufyg e Fee (ARe) wrEihal %
HTTEEH | 9 AT 7 | 1

AT
GUYY < 3T YT % GHR hl A9 FAEY S He hl Ieqi rar fommy o
Thifen 9 fehifen 6t gfspar & 31 arel Twensti 3R ehrael i gefia wdt
7 | 1

Name the method of training in which the trainee works under the

guidance of a master worker.
OR
Name the type of barrier of communication which refers to problems and

obstructions in the process of encoding and decoding of message into
words or impressions.
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4. ‘wifen ¥ @ IR R 2
areraT

“Tou-Fafr ¥ F A g 2

What is meant by ‘Branding’ ?
OR

What is meant by ‘Pricing’ ?

5.  3TEHl Jg VRN 8 | 98 Th A @re JEdl i ghH H T3 3R I 6
B% RN Tl <1 Wi I | Afhd @M o GHI 34 91 9ol {6 360 $B
Aigrer grft off | 9 @ 9T @ 3 9 8 I Yohd W A9 9 d1 <o
3Icqre | wiger gl off | 39 IudE 1fYeRR o1 9 wdsu e stearid
IR TR AT, 1986 % WEYM! o FTHR AT GITES I qET
Hehdl 8 |

Archana is a pure vegetarian. She went to a popular food chain shop and
asked for a packaged ‘Veg-Biryani’. While eating the same she noticed
that it had some non-vegetarian content. Neither the advertisement, nor
the label on the package showed that the product had non-vegetarian
content. Name the consumer right under which Archana can claim for

compensation as per the provisions of Consumer Protection Act, 1986.

6. ARl IcAH TS hl Th bR I Yol Tawaehal &I JuIfdd wiam 7 |
I9h YA h HeH H THTIA YSil % FhR i TgaTHT |

‘Technological Upgradation’ affects one of the types of capital
requirement of an organisation. Identify the type of capital affected with

reference to the above statement.
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7. TS 3R T orn s & -3 I ° i R 8 | T i Tuet
& WIoH o gHY T@m 3 U @ gl fh 7 & SR s HHATET 6l T4 §
St B areft 2 |

TS 1 T o A€ g IO < TR 1 A1 Fdrsy | 1

Raj and Riya are working in different departments of Leo Infocom. One
day at lunch time Riya told Raj that due to recession many people are
going to be retrenched soon from the organisation.

Name the type of communication that took place between Raj and Riya.

8. U 3l fafues mier afhar 1 i v ¥ gor off | 3HhT el 3293
gfd a9 fasha § gfg Fih TR W oAl AT AT | 8k I 38 IR ht
o ifa 1 foveryor o | 3o 389 3ewg I wiftd & T 38 g =R
Trsfeha 1 @il W T 3,000 ht G AT GEA 0T TG H H1 R form |
T e ITTehR(Nd g AR fosha o 3fg 58 |

TS 37l TAftde g ST 7T ASHT o JehR sl Y89THT | 1

Raj Auto Ltd. was engaged in manufacturing motor cycles. Its long term
objective was to capture the market by increasing sales every year. For
this it analysed the pricing policy of the competitors. To achive this
objective it decided to offer a discount of ¥ 3,000 and free insurance on
purchase of every motor cycle. This attracted the customers and the sales
increased.

Identify the type of plan being followed by Raj Auto Ltd.

Qs d
SECTION B
9. Traem 6 el &= et 1 3g@ Hifsw | 3
HAAAT
TS % HEwl o Toheal d gl o 3g@ Il | 3
State any three limitations of Planning.
OR

State any three points of importance of Organising.

5 P.T.O.
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10. ¥, I Teh Ul ol (923 7, 7 39 Teh o8 HREMH hl Sl ITT T
IFANT ek W1 Rgeld s Bl o 5915 | 394 i forn for a8 fafamio
TohTs TTHIOT & T Tefya bl SITwt arfes Imefior & W 1@ arel A bl iR
g e g | 3k U 389 oma, $fd, @ar iR fifaw =1 sew: feshl,
@, I Td YER faum & ygaEt & &9 4 wE e | 9 foem 9, afe
igam R fesmsfam & wHems o |

faftre fawmt & yg@l 1 o299 0 & 9w 99 g et gfskan | foae
S 9Tl 3T i =0T bl 3@ shilelg |

Mayank, the director of a company, is planning to manufacture stuffed
toys for utilising waste material of one of his garments factories. He
decided that this manufacturing unit will be set up in a rural area, so
that people living in rural areas can have job opportunities. For this he
selected Arbaaz, Kriti, Lata and Ritik as heads of Sales, Accounts,
Purchase and Production departments respectively. They were differently

abled but intelligent and creative persons in designing.

State the next three steps Mayank has to follow in the staffing process

after selecting heads of different departments.

11. IRR goshish IR ST9R § yfayfeai &1 Fmdi ht = & Juar g1 IR
Faehich, I <kl dHmal § fea-ufafe o sar-wea #1 gt 7 i ufayfat
AR SIGgR o HIISUS o &Y H ST 7T 8 |

TR HYF h T H IFR AR b ohedl I 11 b1 3@ hITIT |

AYAT
gfayfa R & ey 3R oganfua fomm & fow wa faset & @ &g
W wfayfa v fafee a1 61 zemon i s |
ITYh HUA o THRN H WA Tfaq(d wa Tl o€ & fehegl A frames sri
1 3T HIT |
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Stock index measures the movement of prices of securities at a stock
exchange. Stock index reflects the day-to-day fluctuations in stock prices
and are known as barometers of market behaviour of securities.

In the light of this statement, state any three functions of stock exchange.

To promote orderly and healthy growth of securities market and
protection of investors, Securities and Exchange Board of India was set
up.

In the light of the given statement, state any three regulatory functions
of the Securities and Exchange Board of India.

12. fqergionto & #gw o fhegl oA forgal ol aweisy | 3

Explain any three points of importance of decentralisation.

13. TEFAT IAA fAfiee YrRd d 3799 999 § 3Td T Ic9Ted o @l 2 | I8 394
SEATA o1 Sl g3 AT <l AW 331 T & Hilh g h1 A0 freh G 8%
T B | TG g3 AT I BEGH I8M h [T T T AT FIFA Bl A H
ASHT % | I8 AW Rl T TR AU wEE Hl @ % fow e
T 4,000 HUS T I AT o AT AT T 600 S sl ATEIHhal &I |
39T IV hl ThAT A o € fohd Gl 1 ITAM fererm e qen fafvra &rai
4 forg AT § TiEa foram Su g fommmfia o | 3

(%) 39 afvia foameft sy i gg=e vd gEent 31ef df |
(@) & 5=l g SR w FHIET S FEA I STE (F) F TR T
STILTIT <h! THTId Hid & |

Sunflag Iron Ltd. is manufacturing steel at its plant in India. It is
enjoying increased demand for its steel as economic growth of the country
is about 8%. It is planning to set up a new plant to avail the benefits of
increased demand. It is estimated that it will require about ¥ 4,000 crore
for setting up of plant and about ¥ 600 crore for other expenses to start
the new plant.

To collect the above mentioned funds, the sources to be used and the
quantity to be collected from different sources had to be considered.

(a)  Identify the above discussed concept and give its meaning.

(b)  Explain any two factors that affect the concept identified in
(a) above.

7 P.T.O.
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SECTION C

14. ‘THEdE ¢@ fAfiee’ wh daa TorEl g, S HHIEH o YR W gAR [he Ioh
A B | TG A o STREU HIS H UTgehi bl [dohe Toaid i § Taad ™
& T o7 @d 2 | U=l U O § 3Tk AR § hTh T IS 7 Hifh
HAfhet IARRT 3 e ol ‘i ¢ we daew’ Hi IR T M F,
Y U H e g feshe 2 et B |

(%) ‘vemyE @ WS g1 SAa@Tieh qHiaRyl o N 3T shi @l i
ST T8 2 3Eeh! T AU qe W HHEATSY |

(@) 3T (%) § YgaH T AW o AfdNh Aaardes gaiaw & fohet
3 I ! FHATSY, |

‘Express Tours Ltd.” is a travel agency which books air tickets on
commission basis. It takes two days for Express Tours to get the tickets
from airport reservation counter and deliver the same to customers.
During the last one year, there has been drastic decrease in its business
as most of the customers have shifted to another travel agency, ‘Shiva
Tours and Travels’, which provides tickets within half-an-hour through
internet.

(a) Name and explain the dimension of business environment that is
being overlooked by ‘Express Tours Ltd.”.

(b)  Explain another dimension of business environment other than
that identified in (a) above.

15. Wty SR § Taawor b & wrem & e’ qon Fsft fRisa’ v deft
Tu fofrm Y fafert & w9 & g Hifve |

et
‘eed SIS o’ e sty ged’ k1 gl oSN % YO o &9 H Gl hIfT |

Describe ‘Offer through Prospectus’ and ‘Private Placement’ as methods
of floatation of new issues in Primary market.

OR

Describe ‘Treasury Bill’ and ‘Call money’ as money market instruments.

66/1/1] 8
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16. Af9d 4 Fod WG WA fafids’ @ T 3,000 H T S THRE HAIE

T | 3E rn fob a3 S i T8 W @ ot | e ReeRd v W
oI AT UTsae fafies g aiw diss =81 fomam T | 4

(%) 3H I9uHT AR i qgaH hifSe et 3gem woret aefiedl argae

farfiree gro fopam T |
(@) 39 ITYH B hT GAE ST @l 3TTaad AU RehrId g6t hU Fehd
2|

(M) afe 98 SR BRA  IRW U G A& 7, @ w0 ag gim wie |
A T Tehel & 2 AU 3T o U T HRor ST |

Anchal purchased a food processing machine for ¥ 3,000 from ‘Kajal

Machinery Pvt. Ltd.” She found that the machine was not working
properly. Despite many complaints, the defect was not rectified by Kajal
Machinery Pvt. Ltd.

(a)  Identify the consumer right that has been violated by Kajal
Machinery Pvt. Ltd.

(b)  Suggest the appropriate forum where Anchal can file her

complaint.

(c) Can she appeal to the Supreme Court if she is not satisfied with
the order of the appropriate forum ? Give reason in support of your

answer.

17. ‘fouom’ ot ‘faspa’ 0 fopmgl IR MY W 31=a¥e T | 4
JrrE
v Y Scare Steumen’ wd foquvH s@umen’ # O SMYR W 3T

9 P.T.O.
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Differentiate between ‘marketing’ and ‘selling’ on any four basis.

OR

Differentiate between ‘Production concept’ and ‘Marketing concept’ of
marketing on the basis of

(a)  Starting point
(b) Main focus
(e) Means

(d) Ends

18. ‘aHi <hitehed Urzde ffiee’ & yary fewes 3 gt fawrfia geruel & @19
3% 1 | Ty fgueh 7 HET foh IHM S F HICAIED B o ITANTE
I2 gfosy 4 3 Aftes fome) o1 faie 3 ° 9| o991 3 =ifeh e
I faem™ Ieqtg Uik W U SR 3IcUTg Sied S W 2 | 39 3¢9 hl Wiftd &+
fau 3o avft faurfie ygEt @ gema amba e | gy e 3 e gerat
& YT W Teh T AR 1 | Tt favmiier yeieept 5 ST 1 ared T |

(%) 3w T<se § Hehfd Jgea 1 Aeh & vgaE HTC qon o e
EUE

(@) Agca &l 3 T AfcAdl i FHSAST |

The Managing Director of ‘Verma Chemicals Pvt. Ltd.” held a meeting of
all the departmental managers. In the meeting, the managing director
said that besides doing their current work efficiently, they also had to
make themselves capable of shouldering more responsibility in future as
the company is going to add an additional product to its existing product
line. For the realisation of this objective he invited suggestions from all
departmental heads. The Managing Director proposed a plan on the basis
of the suggestions received. All the departmental heads carried out the
plan.

(a)  Identify and give the meaning of the style of leadership referred in
the above para.

(b)  Explain the other two styles of leadership.

66/1/1] 10
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19. ‘OrEeRl ATHEEed fades +R fAatar st & fore o1fer uidm & famior &
M B | I8 Tk 91 TG Tl HEAET 2 | TS I8 I IR Wi § ey e
U FIER H fIEr w1 AmEd 7 | 39 fofu 3@ deferfores fam
JMETIHAT & | HIHT o fod Jarereh, o791, 7 HIUH! & &I HRIBR iy
I FHAT A o FHT G HIY W 6 T8 & | 59k forw Teiyes e
ARG 1 AELIhal g | T & o =30 &l g0 e o foqw et 4 gon
SR 1 F8[T o1 | 4

(%) |l IWR % I8 Y9 H1 A QT 8 FHro e ana 0 Q@ e

o U 39T T el B |

(@) Tgl 99K T deft IToR ¥ fopegl i smuml W stmasie it |

‘MICO Automobiles Ltd.” is engaged in manufacturing of auto parts for
car manufacturing companies. The company enjoys good
creditworthiness. It now wants to expand its business by investing in new
plant and machinery. For this it requires long terms finance. Arsh, the
Finance Manager of the company advised the CEO of the company to
raise funds by issuing equity shares. It requires huge floatation cost. To
meet the expenses of floatation cost the company decided to tap the
money market.

(a) Name the money market instrument the company can use for
meeting the floatation cost.

(b)  Differentiate between ‘money market’ and ‘capital market’ on any
three basis.

TS
SECTION D
20. fr=fafed feufaal o foqureeshdl gRI ST <l 9 aTell foshd HaeA dehishi
1 TgH H Y T 3g@ T | Ix5=5

(®) T 20,000 I T T T 5,000 T TFI TG T |

(@) U HieT @13t o T W T 1,60,000 1 JTAH, T 40,000 T a0
Y TRT T PAE T 6,000 T3 sl 20 I0H fohedi 7 |

(M) TEW % Grgq i fefrn § 30 am <ifafck wmEA |

(") TS G HETsd BF % @1 4 GB A9 HIE gH |

(¥) 3fusa 3Tfaet HIARIA & Ui 991 & T 2,500 % UZIA o S T HR I
ARl T U |

11 P.T.O.
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Identify and state the techniques of sales promotion used by the

marketer in the following cases :

(a) A free holiday package of ¥ 5,000 on purchase of goods worth
< 20,000.

(b) Payment of ¥ 1,60,000 for the purchase of a bike can be made,
¥ 40,000 immediately and balance in 20 equal instalments of

T 6000 each.

(c) 30 grams extra soap in a cake of bathing soap.

(d)  Get 4 GB memory card free with a ‘Popo’ mobile phone.
(e) Lucky draw coupon for a car on purchase of petrol ¥ 2,500 from

Indian Oil Corporation petrol pumps.

21. FIEE N UM W A Aifd T sead & foreal qie I9TEl o1 3g@ I |

HYAT

TS o HEd T UWTE SieH aTdt foheal aie feregati @1 3g@ i |

State any five impacts of government policy changes on Business and
Industry.

OR
State any five points that highlight the importance of ‘Management’.

22. ‘“ffehr feafiies’ o Ik HHAR hl TSR <l Il o ATIR fdfed 10 HIl
i e o1 | $o HH=E B B NeiH 4 -6 w4l 1 o gldfed
fopa, oyft st 3 Hida A& = gred foha | wH=ET % HrEA i
Tt o foe geeee 3 srEe | HEEL AL ae o ol fomn
(%) 39w H Ardd Je-ghT & I Tg=TH HINT |
(@) 3IW® (%) ° vgaw fhu 7Tu yerushE & A Ul % wwon W

HHATLT |
66/1/1 ] 12
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Each employee of ‘Bhoomika Ltd.” should manufacture 10 tables per day
as per the terms of employment. All the employees met the said target
except a few who manufactured between 4 — 6 tables per day. The
management look a decision to install Closed Circuit Television (CCTV’s)
in the factory for monitoring the activities of the employees.

(a)  Identify the managerial function discussed above.

(b)  Explain the steps in the process of the function identified in (a)

above.
Qugs q
SECTION E
23. T & forgdl 9w fomiwdreti =1 g9=msy | 6
AYAT
Ye-el o TS R <hl UishAT % 0T Sl AHETST | 6
Explain any four characteristics of planning.
OR

Explain the steps in the process of organising function of management.

24, TIE, IR fAMHCE | IUe94 o €9 § % R @ 2 | 98 Th g¥H adl
fafsre @Rt wear 7, Sed oma gegi & fafte gge) 8 | 391 1 F@1ed
¥ frehe & Je1 g3 ? Hifeh wta qon ug fvie % uvend, $ Ue W S wH
% for saferat <1 sTravaehar Bt 2 | 3T Hd T TEY h Th AT B b
®9 H <@ 1 & | 9 I8 9 Haedl I egd w1 g, 3Tk YHeRI oA
i & Sl § | 6

(%) oM fafee o Iweer & &9 # A g FHeqifed & & ugem
HIfTT o g@ent 313 guEsu |

(@) wieT g fromfea % & e i S5 @ AW B9 § | W R uie
AT T 3@ iU |
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Mohan is working as a vice-president in Ashoka Ltd. He performs a
separate and specialised function having many aspects of human
relations. His job is closely linked with organising since after the
structure and positions have been decided, people are required to work in
these positions. His function is seen as a generic function of management.
When he performs his duties, his role is slightly limited.

(a) Identify and explain the meaning of the function being performed
by Mohan as the vice-president of Ashoka Ltd.

(b)  The function performed by Mohan benefits the organisation in
many ways. State any five such benefits.

25.  WITA qAT S, ol 4 T899 [E H TAeh Ave feam & S gagehl & fou
M 1 L HT SMYRX & 7T 8 | SR 1 AledT o1 Toh H1& 1 A
fogemu @ 4, 38 FE F TH I3 TR UqT ANET EHG BN | 3, STk
AY dT Tfd 3TEIIA U9 hRcHeh BRAARIT o hRUI Tk I1e Toham ST
2 1 35 e fob, s ufufda qen i yey qen @Al W@ devedicnes
FHRiTA & T AR A 53 IR Yo g | BATA A o foh U yegeh
! AT BT KT TMEY GAT 39 HE bl i o 00 fora Tl =1 Ire= e
=R |

I9Yh U b MR W IR a1 AT < IMEH H = el @ 3=avig

(%) uioEg

(@) e i T
(1) g (wrkE)
(7)  Af¥eath

(§) TSI

(|) AT T IMER
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Fayol and Taylor both have contributed immensely to the knowledge of
management, which has become a basis for further practice by managers.
Taylor thought that by scientifically analysing work it would be possible
to find ‘one best way’ to do it. He is most remembered for his time and
motion studies and functional foremanship. He said that the best result
would come from the partnership between a trained and qualified
management and a cooperative and innovative workforce. Fayol
explained what amounts to a manager’s work and what principles should
be followed in doing this work.

In the light of the above discussion, differentiate between the
contribution of Taylor and Fayol on the following basis :

(a)  Perspective

(b)  Unity of command
(c) Focus

(d) Expression

(e)  Applicability

69) Basis of formation
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