SECOND YEAR

SECOND YEAR HIGHER SECONDARY EXAMINATION
SAMPLE PAPER

Part — 111
BUSINESS STUDIES

Maximum: 80 Score

Time: 2Hrs. 30 Minutes
Cool-off Time: 15 Minutes

General Instructions to Candidates:

There is a 'Cool off time' of 15 minutes in addition to the writing time.

Use 'cool off time' to get familiar with questions and to plan your answers.

Read questions carefully before answering.

Calculations, figures and graphs should be shown in the answer sheet itself.

Malayalam version of the questions is also provided.

Give equations wherever necessary.

Electronic devices except non programmable calculators are not allowed in the Examination
Hall.
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Answer any 8 questions from 1 to 10. Each carries 1score (8 x 1 = 8)
1.General manager belongs to....... Level of management?

2."0One head and one plan" _ identify this principle
(a) Unity of command (b) unity of direction (c) Scalar chain (d) Span of Management)

3.LPG Stands for....... ?
4. Primary function of management s ...... ?

5.which of the following is not an element of delegation ?
(a) Accountability (b) authority (c) responsibility (d) punctuality

6.planning is a forward looking process and ...... Is a backward looking process- identify.
7.Long term investment decisions are also called ......

8.Write any 2 consumer rights?

9.Which is known as silent salesman in a marketing?

10.In which year consumer protection Act is passed ?

Answer any 5 questions from 11 to 16. Each carries 2 marks (5 x 2 = 10)
11.write any two importants of coordination?

12.Write any two barriers of communication

13. Explain span of management

14.write a short note on trading on equity

15.0bjectives of financial planning ?

16.What is mean by delegation of authority?

Answer any 5 questions from 17 to 22 each carries 3 marks (5 x 3 = 15)
17.write any three limitations of planning?

18.What are the different leadership styles?

19.Steps in the process of controlling?

20.what are the different types of financial decisions?

21.write any 3 differences between marketing and selling?

22 .Briefly explain consumer redressal agencies?
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Answer any 4 questions from 23 to 27. Each carries 4 marks (4 x 4 = 16)
23.Explain the differences between Formal Organisation and informal Organisation. ?
24. 'Management as an art '- comment?
25.Explain any 4 steps in the process of planning?
26."This source of recruitment develop dissatisfaction among the existing staff '

a) identify the source of recruitment

b) write any 3 types of this source of recruitment ?

27. Draw a diagram showing communication process?

Answer any 3 questions from 28 to 31. Each carries 5 marks (3 x5 = 15)
28. Explain Maslow 's need hierarchy of motivation?
29.Draw a diagram showing the dimensions of the business environment?

30.A firm's total investment in the firm of bills receivable, debtors,stock of goods, cash in-hand
and at bank were RS 500000.
a) ldentify the type of capital referred here

b)Explain the factors influencing the investment in these assets?

31.List out the safeguard and rights provided to consumers by the consumers protection Act

19867

Answer any 2 questions from 32 to 34. Each carries 2 marks (8 x 2 = 16)
32.Mr.Ramesh, the personal manager of “National Manufacturing Company” is confronted with
the problem of recruitment of 10 clerk cim accounts. Explain the sources of recruitment also
explain the merits and demerits

33.what is marketing?Explain the important functions involved in marketing? agomoeny 33.

34.Breifly explain Any 8 principles of management?
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