SECOND YEAR HIGHER SECONDARY EXAMINATION SAMPLEQUESTIONPAPER

Part Il Time: 2% Hours
BUSINESS STUDIES Cool-off time: 15 Minutes

Maximum : 80 Scores

General Instructions to Candidates.

e There is a ‘Cool off time’ of 15 minutes in addition to the writing time.

e Use the ‘Cool of time’ to get familiar with questions and to plan your
answers

e Read questions carefully before answering.

e Read the instructions carefully.

o Calculations, figures and graphs should be shown in the answer sheet itself.

o Malayalam version of the questions is also provided.

o Give equations wherever necessary.

e Electronic devices except non programmable calculators are not allowed in
the examination hall.
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A. Answer any 8 questions from 1-10.Each carries 1 score. (1x8=28)
1. Consumer Protection Act came into force on

2. - is considered as the essence of management.
a Planning b. co-ordination
c. Organising d. Staffing

3. Long term investment decisions are also called as
4. The test used to measure the individual potential for learning new skills is .......c.cccoevevevrennee.

a. Trade test b. Aptitude test
b. Proficiency test d. Intelligence test

4

5. Identify the management principle which emphasizes “one head one plan”.
a. order b. Equity
c. Unity of command d. Unity of direction
6. Change in lifestyle relates to ......cccccevvecvenenee. environment of business.
7. Network of social relationship among employees is known as ........cccccueueunee..
8. Grapevine communication relates to ......cccccevveevveceeceenenn.

9. The management function that ensures that all things are done in according to plan is

10. Which is called as silent salesman in a market ?

a. Grading b. Trademark
c. Packaging d. Branding
B. Answer any 5 questions from 11 to 16.Each carries 2 marks. (5x2=10)

11. Give any 2 features of marketing.
12.”Management is a science”. Justify.
13. What you mean by business environment?

14. Explain placement and orientation.
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15.Draw the pattern of circular flow of communication.

16.What is meant by span of control?

C. Answer any 5 questions from 17 to 22.Each carries 3 marks. (5x3=15)
17.List out any 3 advantages of of advertisement.

18.What are the 3 important decisions in financial management?

19.Briefly explain any 3 techniques of scientific management.

20.Write any 3 difference between marketing and selling.

21. Name any 3 non financial incentives.

22.Explain any 3 techniques of scientific managemnt

D. Answer any 4 questions from 22 to 25.Each carries 4 marks. (4x4=16)
23. Write any 4 features of co-ordination.

24. What you mean by staffing? What are the various elements of staffing?

25.Differentiate between formal and informal organization.

26. Write any 4 rights of consumers as per Consumer Protection Act.

27.What are the factors affecting capital structure?

E. Answer any 3 questions from 28 to 31.Each carries 5 marks. (3x5=15)

28. Match the following.

(a) Obedience to rule (a) Initiative

(b) Only one boss for individual employees (b) Order

(c) Aright place for everything (c) Espirit de corps
(d) Freedom to execute plan (d) Discipline

(e) Feeling of team spirit (e) Unity of command
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29. Explain the factors that determines working capital requirements of a business.

30.Explain any 5 advantages of training.

31. What are the major steps in controlling?

F. Answer any 3 questions from 28 to 31.Each carries 5 marks. (2x8=16)
32.Explain the need hierarchy theory of Abraham H Maslow with suitable diagram.

33.Explain the steps in planning.

34. Explain the major functions involved in marketing.
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