BUSINESS STUDIES

Second Year
Maximum Marks: 80

Answer all questions from 1 to 10. Each carries 1 score
1. comes under middle level management.

a. Production manager. b. Managing Director. c. Foreman.

d. Supervisor.

2. The principle that emphasis kindliness and justice in the
behaviour of managers and workers

(a) Order, (b) Equity, (c) Scalar Chain,(d) Unity of Direction.
3. “Promotion is based on merit only”.Identify the type of plan is
mentioned here.

a) policy b) Rule ¢) Programme d ) Objectives
4.'The right person for the right job’. Identify this concept.?

a. Organising. b. Staffing c. Planning. d. Controlling.
5.ldentify the process of influencing people to strive willingly for
group objectives.

1) Supervision . (ii) Motivation. (iii) Leadership.

(iv) Communication
6.The first step in control process is

a) Corrective Action. b) Fixing Standard

c) Analysing deviations d) Measuring actual performance.
7. Find the odd one out.

a. Investment Decision. b. Financing Decision. c. Dividend

Decision. d. Capital budgeting decision.
8.Jewellery is an examples of

a. Convenience Products, b. Shopping Products,

c. Speciality Products, d. Non-durable products.

9. Fill in the blanks as per hint given
The Prevention of Food Adulteration Act : 1954



The Consumer Protection Act : ?
10 IS the apex authority to seek redressal for a
consumer in India under Consumer Protection Act.
(a) National commission (b) District forum (c) State
Commission  (d) Supreme Court
Anser all questions from 11 to 16. Each carrries 2 scores
11. What do you mean by environment scanning?
al@lorudl@l aPodilety ag)M@e)E06ME M6BRU ag)amI6TY
OC3WIlEBMM® ?
12. List out the various elements of directing
muoailwomale allallw caIS@aBud algld®:eagode?
13. Why co-ordination is considered as the "essence of management"?
ABEGHIIMET " MIENBEARIHMR TV @YW EEMEBILBMN®
Q) TDE) B>6NE?
14. Explain the term "rules" with example
"Maeud " af)m alBe HBIANBEM MVasIM QlluaEle:@leBH:

15. What do you mean by financial planning?
MLOMIATTH> @RMTY@EMo af)(MDEBHIENE MI6BBUB af)eIN6IT)

OCFUWBIEBMN®?

16. Mention any two responsibilities of consumer
9alERIGMINIOM aReEm®:I8j 6N OOMEAIGIOMEERUE Myailajlans,

Answer any 4 questions from 17 to 22. Each carries 3 scores

17. Explain any three principles of management put forward by Henry Fayol
6a030] aNEWOU3 PEMIZ Qlgl MOEMEBMWOM age@®@Iaje GATY OIS

Qllvodleoless:.
18. Explain the elements of delegation.
@oWlB000 aB@ajle) OBIgERRION cLISEERU3 QlluoE|E: @l ®:.

19. Differentiate between training and development
alelwlainale Qlle:mumaje @aile|ss QI VEERUY

20. Draw a chart showing communication process
@R QMW @@ BHoMIEBM B@3 210385 QUEQH:.
21. Explain three decisions taken by finance manager
adlMomM MY’ @IEMBRA af)SEBAN Jam @I@adMeERU3 QlluaGle:@lEsd:.



22. Explain different levels of packaging

aldesmElaElo aymmy @al allailesnd.
Answer any 5 questions from 23 to 27. Each carries 4 scores
23 Mr Kiran is working as a production manager in reliance industries

limited. Name the managerial level at which he is working. identify the

function of production manager.
Olaiadmy’ soadawadloy’ allallgawl@d eejocw e aoem=eIW) eoall

6.21Q) QI BlE6N3. @EGaN. ¢230R] 61N noemedlElo®d meaimoilay
Gal® MDBd:. HQJIAWEHUM DIECMBMOS (JQUBDMo MIBQYallesd
24 Match the following

1) Literacy A) Economic Environment

2) Public debt. B) Social Environment

3) AT.M. C) Legal Environment

4) Companies Act. D) technological Environmental
1) cvoste® af)) MLOMIOBIS al@lmudlo

2) ©alo® &So. enil) rogasld: al@lorudlos]

3) ag).Sl.age. ) N6 aldlmudlo

4) smnim] mlao. awl) croeE@S al@lorudlo)]

25 List Out and explain the factors determining fixed capital .
*cqrudle gaiwme MlBENR@ILBM CAISEEEBUS alSld:ealSTDB:Wo
QlluedEle:CleseQo 6.21Q)d:.
26 Briefly explain the elements of marketing mix
*208&0JluY dlglmomlan ~aIS@ERUd OMVIAX alluedle@lend:
27 explain centralisation and decentralisation
*EH (MmO Qlles@le:-eemaje llLoRle:@less:
Answer any 3 questions from 28 to 31. Each carries 5 scores

28 Explain functional foremanship with the help of a diagram.
B0 WQWOBIOHM TMVADIWEOMINS afoUIaUEMT GaNdBRIMBaHla]

QllueGle@lesd:.
29. Briefly explain any five features of planning?
@RHIY@EMOTEMD aGe®mElaje @R (JEDIE@EHUd QllIdlead.



30. Describe the various steps involved in controlling process?
DlEeM @Gloes alalw caigeErud allvodle:Clesd.

31. What are the factors affecting choice of capital structure?
QRIWLM CAISM BIEEETMSEREMUIUE ulwlmlssan allallw caisseeBud
aBOMEJ00 @RYEEMATY QllUBEAILB L

Answer any 2 questions from 32 to 34. Each carries 8 scores

32. Explain any 8 functions of Marketing.
2038 TUllOM agem®lae 8 wWdasERud allaidlesde:.

33. Glory construction firm is on the look out for right and competent people
for various job positions in the firm. Advise them regarding the

various external sources of recruitment.
GRICT EBHOEMTRBHUBIY @RAUMES MNJAIMOTTIGAIES) GRIBEQITBIW)

O@0¢12106|H68 @REMIHlEBT. aBEO®IOEB M Cl@senadlm
MANIIEBM 6NU0A0} G@O@ﬂ(}%cﬁ:(ﬁ ag) o’ Qlluedle:eless:.

34. Pecuniary and Non Pecuniary incentives are used to motivate
employees to improve performance. Explain the pecuniary and non-
pecuniary incentives used by the Organization now a days.
@106l H:86S (UM Milainee @)eadElaflendm muomiomls, -

MLOMUOTE DD (JE2lIBMEBRUT DalEIVIEHIQENE. MVeCRISMEUD
EDENIRIDD DalEINIEBIMN MVIMUDHE:- LIMIDCTHIE DD
@JC2l0BMEERUY QllElG:RlEB 6.
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