Reg. No. ¢

Name :

HIGHER SECONDARY EXAMINATION
———— ' MODEL QUESTION PAPER

Part — 111 Time : 2% Hours
BUSINESS STUDIES Cool-off time : 20 Minutes

Maximum : 80 Scores

®@ & @ e

@

enreral Instructions to Candidates :
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There is a ‘Cool-off time’ of 20 minutes in addition 6 the writing time.

Use the *Cool-off time’ to get familiar'with questions and to plan your answers.
Read questions carefully before answering.

Read the instructions carefully.

Calculations, figures and graphs should be shown in the'answer sheet itself.
Malayalam version of the questions is'also prov ided.

Give equations wherever necessary.

Electronic devices except non-programmable calculators are not allowed in the
Examination Hall.
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Answer any eight questions from I to 10 each carries 1 score (&m 2300 10 WHEW3ES
6212360381 BOOREILZ0 8 aDEHOTIM HOMGBo o(NVIMIS. $IEEIMIMI 1 20086 Aflo)

............... tast 1s used to i1dentifying an applicant’s efficiency to learn new skill

alOlQ &)1 10169/S3ENIMIER BRCAISHSOM SYIANOM GREOAIM ..o, osqQy
9alCWIEIONIM].
If expected claim 1s Rs.2 Lakhs, at the time of mishap complaints goes to ............... m

consumer protection Act.

9alCRIG0)) MoRAUMMI WAl IR0, MaHSal@laNIRMIS 2 LidH CRHOEMBN0 DalCRIG @I ...
€aDINOMILIEM al@RIV] 66ISIEENERM.

Forman constitute ................. level in management
€aDIO2IM0 ..o eeIEd 23emeEn20d1od 1d6e63883M3.
Identity the enviorment referred here ...................... “ internet banking in banking sector™

@69 al0QIMO) oBO AUPaDEMAOINQ M3olllenzmg. sl caaieiwlael nmeamolan alcwiwo.
The blank materials upon which plans are built are called ?
MBS 0ai1SE1HNM GRSIMOIMALISEEMBOE ... aDM al0@3M].

Management sholud find “ one best way to perform a task which technique of scientific
management 1s referred here ?

“9Em220Q 230(0” oM alBe GIM[OMIQ 208MLHAMIOM RO MEBOAUZAIW] fIMVOISIGIENZM] ?
Overseeing the work of subordinates are called .................... ?

(Motivation, Leadership, Communication, Supervision)

S1YDUMS6036S LIRSS EMISHIEIEMIMMIOM ..o ?

(8(a1d@IaOMo, EM@)M0, ERRWAIMI2Wo, EAMIEMIS0)

...................... refers to downward transfer of authority from the superior to subordinates ?
(Motivation, Planning, Staffing delegation of authority)

c20iR1uMOaIeM, S1YRIUMSNEM ERWISIG0 HHE 2300 Aal@IMMIEN ....coovrereeenn ?
(6[ald@MInNMo, @RHTVI(@6EMo, HERPNOAUMISNEEMo, BRWIGIR0 o@Dl o] 6dISIE D)

Find the odded one (8gedigolom &06ROMIS)

(Accountability, Authority, Responsibility, Plans)

(&6ME al0WOD, ERWISIRe, HOMEMUIAM0, lROE0)
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A Non-personal, paid form of presenting information regarding a product 1s

aléMo 6&ISIOM, AYSOIOMALINO BB HTIMO@D MosniMWlg] AllIGo MEBSIMMIEN.
(Advertising, Personal selling, salesmanship, publicity)

al@Mjo, S OIOO alldaim, AlO3HMaOMalleml, [alal@6mMo

Answer any 5 of the following questions from 11 to 16 each qeustions carries 2 scores
11 238 16 UOHEWIEE €2lRJEIBGION BOMEILIZ0 5 oNGNOWIMN DOMGo oM. 2 MEHIB AllMo
What do you mean by controlling ?

MY EMo o) MO IOE IR @RAOOLOAIEEN JME@AMIEM ?

Prepare a pyramidical diagram showing Maslows Need hirarchy Theory ?
20MIGRINWINS @1 UWIE(eeM] MIRLIMOEMINN olEAIW B3alo UEWSEHIS:.

“Directing 1s the heart of Management” State the importance of Directing
206MLe207160) 10)3W2XM 206QMIGERWo. DONONY (A1IWIMo aDYIMIE.

Classity the following factors of Business enviomment under appropnate head ?
AUPald@ al@OMOlOIWIOS *LISE RS BRMIEWINI2W B1QHHEMEIM MEoOIRly] 93036,

a) Life style - 2lallmeewel

b) Informatio Technology - allaiemiesle ailg)

c) Inflation - aléme)diE3do

d) Commercial Laws - ansmlgmlwaeme

. State any two objectives of financial Planning?

WMEIQ) ERHMZOEMODIAT 6B LISH/EBID aNYIMIS ?
“Selection 1s a negative process” why ?
OREIMSIEN T BRZ MICHWIRE: [al|SIQWIEN. a(ADIEBIENE ?

Answer any 5 from 17-22, Each questions carries 3 marks. 17 2300 22 10088
€2123J60BGI 5 NN OMIM OM@o oM. 3 22086 afl@o.

Briefly explain any 3 points of importance of Business enviorment
UPaldR al@lOmOlOlWINSs aBOOMEsIRIJo 3 [aldWIMEIRE 2133861 a) $J0M3E?
Do you agree that management has some features of science. substantiate ?

236mEO2mIm I Momen aolel MAUICOEHOSE@ 96m. OY (IMOIAUMEWIS M6
CWILH63MIEERI. MAGOLIIH63E:.

State any 2 limitation of planning

@) MZ(@EMOTON EENS 6alIPIW2SE AllAIGISH3S:.

Explain the importance of Co-Ordination ?
aBB&IalMOONOY (w2WIMjo ANBRAIENIE?

Write a short note on Decisions of financial Managher ?

WM&IQ 26MBWAOS M1R32IMEMBIE MY AlHWOOMSI(lg] UAY 621038301 MYINISH]E



22. State the difference bertween marketing and selling ?
allalémmaize Ql@IEM©Ie OAILIES UOPMe NS ?
IV. Anbswer any 4 questions from 23-27 each question carries 4 mark ?
23 23O 27 UG CalIRj6IRGIT8 nBOOEILIZ 4 aNEHOTIM DOM@o oIS ? 4 20086) A0
23. “They are two sides of a coin ? one can not work without the other”
1) Identify the management functions referred here to this context (1 mark)
2) Explain the relationship between these two functions
O BE3 MEMWOUINNG G6MB3 QREBGIM. SMIRNOM 26002MIN (oIUGOMLNM SYlwlg).
1) 206M&HO203100 PO WALEBOSWIEN DAIlOS (V3 2ildflSn3mM.
2) 9 WONVERET MAILIES Mo AlBRAIGHIE
24. Listout the features of motivation
(a1G21BMOMOY (ICOYSOSD o VI0IE
25. Match the following(gal@3oals] 62106636)
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Objectives (elo60(0)

[}

Procedures(msals) (& 2603(0) (alQIAOOMEIBBIOS @1 @IS aOPlo
Rules (mwaeumed) . SILIS2A0TIMMIME] 2J388 (alUOTMMEREL
Budgects (suaim() 5 oD 6)21)6Mo/62lQ)ER oM@ @1EZ22MILHIM ER6L

26. Explain any 3 methodes of off-the-jobtraining (8.0 Al e@eni al@leIeIMOONO TG BO@S5EIZ0
3 elole0@ nilpr21ea)e

27. State any 4 rights of consumer (941628010 «BOOSLIZ0 4 GRAUSIREIBE o 930JS)

V. Answer any 3 questions from 28-31. Each questions carries 5 scores. (28 230@ 31
UOEWIRE 62136l BOOME LI 3 aNENOTIN HOMEo oIMIS? 5 20886 AlDo.

28. Name the organisation mentioned in the following statement
1. a) Organisation created by authority relationship
b) Organisation created by personal relationship
2. Also write any three differences between them
0L OMIRILNZM (AlM@IUMBSIT 32ildllgflSIBs MerRISMWINS Cal@ aNYIMIS.
1. a) GrUWIGIEMIMLEIBIY ()«HSIBNOEHS MorLISM
b) eOleImERsITd MASIen s MosplSM
2. ol ONIRES «BOOMSBIRIJ0 3 AYPIIVEIRE oYM
29. Victors Ltd wants to fill their vaccencies with new blood with fresh talents. Indentify
the source of recuritment .
aileesym pllglga’ GrAIGIOS BYIMGE MISOMIM 3MI2EU6BOE CMSIM]. HO) 0l(&35e2ad1am
a3O 90allsem oM 0@l g)0lW3S. GROME. 4 HNAISEIREE NilEIE63E:.



3l.

VL

32.

33,

34.

. Explain the elements of communication process

@R RWAIMI2WY (al[&QWIAS LISGEMEB OlR16E16636:?
Explin the concept of marketing Mix.
allatémm gl@looolang 2SS emBeB 0leE1e 618036

Answer any two question from 32 to 34. Each questions carries 8 mark. 32 2303 34
UHEWIES 6210R)6BEIT 2 o GPOTIM OG0 YIS, (8 20006 IlMo)

Explain fayoi1’s principles of Management ? .

a06WIEIOM 206MEHAMY ®OOIEBE AloGlen3S ?

What are the factor’s affecting working capital ?
(aJdOOM 2321WMOOM MPWIMILHZIM LISSEIBE oOMELI26M ?
Explian the functions of Marketing

allatemmanilen) w26 aluElen)s.
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