SECOND YEAR HIGHER SECONDARY EXAMINATION SAMPLE QUESTION PAPER

Part III
BUSINESS STUDIES

Maximum : 80 Scores

General Instructions to Candidates.

¢ There is a ‘Cool off time’ of 15 minutes in addition to the writing time.

e Use the ‘Cool of time’ to get familiar with questions and to plan your answers
¢ Read questions carefully before answering.

* Read the instructions carefully.

¢ (Calculations, figures and graphs should be shown in the answer sheet itself.

¢ Malayalam version of the questions is also provided.

¢ Give equations wherever necessary.

¢ Electronic devices except non programmable calculators are not allowed in the examination hall
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Answer any 8 questions from 1 — 10, each carries 1 score (10 X 1
=10)

1 g 10 asees agomeileje 8 621038)@3W00 2OMEo MABH:d:,

896oalo 1 eqpad almo (10 X 1 = 10)

function refers to the action initiated to procure suitable
personnel to fill various jobs in the organisation.
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2. “Equality, justice and fairness in the dealings of superior”. Name
the management principle.
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3. Introduction of gearless motor vehicle is an example of
environment.
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4. Which one of the following is not an element of delegation ?
a. Authority

b. Responsibility
c. Accountability

d. Informal organisation
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5.Training given in association with educational institutions is known
as ---

a. Apprenticeship Training

b. Vestibule

c. Internship Training

d. Job rotation
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6. Identify the type of goods in ‘Jewellery’
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7. Match the following
A B
a. Publicity Product differentiation
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b. Brand Press relation

Marketing mix
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10. a. Give an example for semantic barrier.
b. Name the “You Style” leadership.
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Answer any 5 questions from 11 — 16, each carries 2 score (5 X 2 =
10)
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11. What is scientific management ?
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12. Write the differences between efficiency and effectiveness of
management.
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13. Write any 2 importance of management principles.
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14. What do you mean by economic environment ?
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15. What do you mean by planning premises ?
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16. What is delegation? Write any 2 elements.
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Answer any 5 questions from 17 — 22, each carries 3 score (5 X 3
=15)
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17. Draw a diagram showing the dimensions of business environment.
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18. Planning without controlling and controlling without planning is
blind. Comment on it by writing 3 points
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19. Point out any 3 limitations of planning.
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20. What are the various internal source of recruitment ?
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21. Name the types of formal communication network.
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22. Write 3 differences between advertising and personal selling.
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Answer any 4 questions from 23 — 27, each carries 4score (4 X 4 =
16)
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23. Briefly explain the characteristics of management.
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24. Draw a diagram showing the functional foreman ship and explain
it.
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25. Write the steps in the process of organising.
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26. Explain the role of supervisor in an organisation.
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27. Explain any 4 sales promotion techniques.

27. apo@®1ejo 4 VDIGIY H@JOGRIHM HSEHBHU

Q3101863 6.

Answer 3 questions from 28 — 30, each carries 5 score (3 X 5 = 15)
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28. Control is both forward looking and backward looking.
a. Do you agree with this statement.
b. Explain the importance of this managerial function.
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29. What is working capital ? What are the factors determining
working capital ?
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30. Explain with the help of a diagram ‘Motivation Theory’ ( Need
Hierarchy Theory).
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Answer any 2 questions from 31 — 33, each carries 8 score (2 X 8
=16)
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31. What is recruitment ? Explain any seven external sources of
recruitment.
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32. Itis the capital needed for the day to day working of the

company. Mention it and briefly explain any seven factors affecting it.
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33. What are the 4 P’s of marketing mix ? Explain them.
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