SECOND YEAR HIGHER SECONDARY EXAMINATION SAMPLE QUESTION
PAPER

BUSINESS STUDIES

Part Il Time:
2 5 Hours

Maximum: 8o scores Cool-
off time: 5 Minutes

General Instructions to Candidates.

There is a 'Cool off time’ of 15 minutes in addition to the writing time.

Use the 'Cool of time’ to get familiar with questions and to plan your

answers Read questions carefully before answering.

Read the instructions carefully.
Calculations, figures and graphs should be shown in the answer

sheet itself.

Malayalam version of the questions is also provided.
Give equations wherever necessary.
Electronic devices except non programmable

calculators are not allowed in the examination hall.
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Answer any s questions from 1to 10. Each carries 1 score. Bx 1=

8)

1. Identify the management principle which emphasis on * one head and one
plan '

(@) Unity of Direction (b) coordination
(¢) Unity of command (d) discipline

2. Political instability in a country belongs to which business environment?
3. The assumptions on the future upon which plans are based are called —----
4. Which of the following is not an element of delegation?

(@) Authority (b) Responsibility
( ¢) Accountability (d) Integrity

5. Staffing involves

(@) Recruitment of employees (b) Selection  of
employees
(c ) Training & Development of employees (d) All of these

6. Shifting of an employee from a lower position to a higher position is
called.........

J— - Management function ensures that all things are going according
to the plans.

(@) Planning (b) Organising (c ) Staffing (d) Controlling
8. The cheapest source of finance is —--------

(@) Debenture (b) Equity share capital
(c) Preference shares (d) Retained earnings

9. When a brand gets registered and legalised, it is called —--
(@) Branding (b) Copyright (c ) Trademark (d) Label

10. Write to any one responsibility of a consumer.
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Answer any 5 questions from 11 to 6. Each carries 2 scores. (6B x
2 = 10)



1. Write any two organisation objectives of Management.
12.Classify the following factors under economic, social and legal environment.

(@) Tax rate. (b) level of education. (c ) consumer protection
(d) Customs and beliefs.

13. What do you mean by span of control?

14. List out any four types of tests in the selection process.
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15. Write any two functions of supervisor.

16. Name the 4 P's of marketing mix.
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Answer any s questions from 17 to 22. Each carries 3 scores. (5 X 3 = 15)
17. Write any three importance of business environments.
18. Distinguish between policies and objectives.
19. Draw a chart showing the staffing process.

20. List out financial decisions.

21 Briefly explain any three characteristics of a good brand name.



22. Classify consumer products on the basis of durability.
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Answer any 4 questions from 23 to 27. Each carries 4 scores. (4
X 4 = 16)

23. Explain any four limitations of planning.

24, What do you mean by delegation? Explain the elements of delegation.
25. Explain the process of communication with the help of a diagram.

26. What do you mean by financial planning? explain its objectives.

27. Explain any four rights of consumers.
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Answer any three questions from 23 to 31. Each carries 5 scores. 3 x5 =
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28. Coordination is the essence of Management. explain its importance.
29. What are the benefits of training to the organisation?

30. Explain briefly the steps in the controlling process.

31. Explain the factors affecting dividend decisions..
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Answer any two questions from 32 to 34+. Each carries s scores. (2X 8 = 16)
32. Explain any four techniques of scientific management.

33. Explain the various monetary and non-monetary incentive used to motivate
the workers

34. Briefly explain the functions of marketing.
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