SECOND YEAR HIGHER SECONDARY EXAMINATION
BUSINESS STUDIES Maximum : 80 scores

Answer any 8 questions from 1 to 10. Each carries 1 score. (8x1=8)
1 2®@3 10 AUHO 2193363810 BO®EILN0 8 af)siNo DOMONAY) D). (8X1:8)

1. Top management consists of

a) Financial Manager b) Personnel Manager
c) Board of Directors d) Marketing Manager

1. omooel aoemEonadlod 9uBeq|SI0lee)mMo).
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2. One subordinate should receive orders from only one superior at a time.
Which principle of management is referred here?
a) Unity of Direction b) Equity
¢) Unity of Command d) Order
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3. Change in lifestyle relates to environment.
a) Social b) Political
¢) Technological d) Economic
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The essence of Management is

a) Co-ordination b) Planning
¢) Organising d) Controlling

moemé@mq@mc@ @RAD: MO WIEM

a) aRGMoalMo b) @ @emo

C) voceIdsmMo d) momemo

is a plan which states the expected results of a given future
period in numerical terms.

a) Budget b) Policy
c) Programme d) Method

c0aWI@ (al®1HU]E9}aN anLlo AVoAIY 0)alOM]IT3 @RAU® Glafloe)an
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a) eniw=mq b) mwo

C) H00}aldlalos] d) ool

is the right to give orders and the power to exact

obetience.
a) Responsibility b) Informal Organization
c) Authority d) Accountability

BRYREMHUB MTIHIMo @OMIVGIalE9)AUIMMBB  @RAIGIUOEDIO)
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Recruitment is a process.

OlB,)560003° 30) (Lad( B @I6M).

The highest level need in the need hierarchy of Abraham Maslow.

a) Safety need b) Self actualisation need
c) Belonging need d) Prestige need
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Identify the process of influencing people to strive willingly for group
objectives.

a) Supervision b) Motivation
c) Leadership d) Communication

aloMAIN® BldHLo CMS)ANMIM)o BRYB)HOS MVIWIMIHN)AN (al(B]1W)6S

v

Gal®d.
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Consumer Protection Act was passed by parliament in

a) 1986 b) 1987 c) 1988 d) 1956
DalGRIAMY MVOARHUIMMIVA ald 0 Ql@aHo.

a) 1986 b) 1987 C) 1988 d) 1956

Answer any 4 questions from 11 to 15 each carries 2 scores. (4x2=8)
11 M@G3 15 AUNOWYBS aBOMBIEN0 4 GalIGLEERUBHS DOMONN) D). (4X2=8)
What are the difference between efficiency and effectiveness.

B0V AUAMVY0 alLI(aDIMIW)o ®eZlenss ay®ioavo @16l jolw)d:
Explain “Span of Control”?

‘Malom@ B0af &HemMEsos8d@ aillvdr1e:o1ee)d:.

What is management by exception?

2OCMEORG OO af)HOTVAIHUM af)aDIEN?

State any two responsibilities of consumer?

90lIGRISMINIOM aBOMERIEN0 VNS DOMOAUIGIOMEEBUD af)Py@)bH?
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Name any two redressal agencies under consumer protection Act.

DalGBIBMY TVoAGHIMMIVA(AISHIOMBB aGO@ELIL0 06N (AlWdM alGlado

oBRVBIVIWOS Galo)OP)®)ds.

Answer any 4 questions from 16 to 20. 3 marks each. (3x4=12)
16 M®G3 20 AUHOW)BS 4 GalIBYEERUIAN OMOHAY) D). 3 MIAAS arlmo. (3X4=12)
Briefly explain different piece Rate System?

QAUOITV® UMM MloBs TVMIB0Wo AiluoE1e01e)d:.

Management is an ‘inexact science’. Give reason to justify the statement.
20O B0) HYOIOWIGAN VMBIV GRLL @&HIV6MO QYA AL D>,

Differentiate between single use plan and standing plan with suitable
examples.

Mol )M loM)o QUOIMAWToW oldM}o ®AALNS8 QlIy® y0Vo

DB2a00MMVACIMo  af)P})d:.
Briefly explain any three types of selection tests used in staffing process.

qRoaflod) (aI&IVVIT DaICWIUIHNM aBO@ERIEN0 MM) @O0 HAVEIGU

oSV 210)06 flaIGlee)o.

Write any three non-financial incentives.

a@eOO®Es1enNo AN TLOMICVIEH®O GlalDd68B303 QllAIC]E)d:.

Answer any 4 questions from 21 to 25. 4 marks each. (4x4=16)

21 M®@ 25 AUHOWBS GalIGYE@BUAY aBO® 1L 4 ag)eOMID

DOMOHAY) M. MILI MBS Arl®o (4x4=16)
Write any four limitations of planning?

@RIV @EMONINOMW oGO@BIEN0 MIEI GaldEIVAHU af)Py@)d:.

Listout the important steps involved in the process of organising.

MVo2RISM (al(BHVWVIB3 DUBOSIBlEN AN (alWOM 2LISEBBUS oIS |S)OI)D.
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Briefly explain any four network of formal communication?
83Dala001H @YU AlMIAVODTIHM ago@eslene MLl voyoa el allwE1H:Glee)w:.
Briefly explain the first four steps inthe controlling process.

MM (al(H1QWITE 2UBHa]S101E0)IM @R B Y6 O moel cpigeaB Ul

QilvoB1HG1H6) d>.
‘Packaging is a silent saleman’. Explain its functions.

alocsneleaslom mlumicd alleda|menooa agam allglesn)an). alocsnedlaslond

WAMEBBU3 AiluoB1H:01He)b:.
Answer any 4 questions from 26 to 30. 5 marks each. (4x5=20)

26 MYOG@ 30 AUNOW)BS GalI3Y6EBUIAN agO@BD]LI)o 4 ag)eOMID

DOMONAL) M) . @ReEI MIBAS arflmo. (4x5=20)
Match the following.
G210)0alS] GCaIQHH)d.

Directing a) Something which stimulates a person to do
a certain activity:.

Supervisors b) Ability to induce subordinates.
Incentive ¢) Exchange of facts, ideas etc., by two or more persons.
Leadership d) Lower level management

Communication e) Managerial function that initiates action.
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Explain the dimensions of business environment ?

enflalnay aldlmubl®W)es a0mMeBud allaidles)s:.

Briefly explain any five techniques of scientific management.

oM@V 20eMEHDFIO oGo®®seN0 @REMT MVEH:®EEBUY AlaIG]He)d:.
Illustrate the importance of financial planning ?

IO B (e@m;w)m(mﬂm@ (10WIMYo QilQIGIH)b>.

What are the difference between Marketing and Selling ?

aflasemmano allddojmio @AAENSS AISMIOTVO af)aDIENM?

Answer any 2 questions from 31 to 33. (2x8=16)

31 M)O@3 33 AUNOWBB aFGO@EILN0 2 G2lOBY6BBUBHE DTNV Bs.
8 20389 afl®o. (2x8=16)

Briefly explain any four external sources of recruitment?
Ol@)50ad1oad ago@®sleno MoEl midaoy 900illseEBd allaIdlee)d:.
What do you mena by pricing ? What are the factors affecting pricing?

af)a®o6m alleirl@en@o o) 9e3udlenM@? allel MGNOHOM NIOWIHe)a

ARISHEBBUB A DIOEH?
What are the factors affecting dividend decision ?

wlallowad” ®10)20mee® qIWIMIEH)M CLISH:EBUE 2 1)0)EHIHW ) d:.
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