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General Instructions:

(1) Answers to questions carryirgy3 marks should not exce&®-40 words.
(2) Answers to questions carryidg5 marks should not excedd-80 words.
(3) Answers to questions carryirfigmarks should not exceddO words.

(4) Attempt all parts of a question together
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What is meant by Supervision ? 2
QI T T ' ?

What is meant by Marketing Management ? 2
faoom yaver & @ oMy ¥ O

Explain in brief the concept of Personal Selling. 2

Flrd faRg SrEeamenr w gEaT H gEesd |

What role does social environment play in the business ?

FaEd § G dardreRer F@n qfieer e g ¢

Mohan, a manager expects his subordinates to adapt to the new environs and working
conditions without giving them time to settle down. Which principle of management

is being overlooked and why ? 2
Hied, ST U Yoo &, SO STefieei 1 @aned e o avd iU f9=r a8 amam aear

T [ oTdfivey AU AR ud #E @ QSN Bl SUAI | USRg & fhe R @
SIS & Wl & adr F;i 7

Write short note on ‘management as an activity'. 3

‘GET Teh fohaT & ®9 B W Hier feupolt fofad

State any three factors that influence the effectiveness of a leader.

Uk HdT &l TUENAdT & g9fad & ar foheel i 'eahl ol fafaa |

Distinguish between ‘formal’ and ‘informal’ communication. 3
‘SUARE’ T ‘STHIERe®’ TET § F=He i |
Briefly explain any three Objectives of marketing management.

fIaoe yavar & foheel dF Seesdl @ |ad H aweed |

State with reasons your choice of a media of advertising for selling of toys.
faaEl &1 foeht &g e ERT g9 U AR & &R 9arey |
Differentiate between’management’and’administration’. 4
I UG YMET H ARG BT |

What is meant by ‘money market’ ? Briefly explain the concept of ‘call money’.
AE-aR F T A9 & 7 AT TR & qad § w9y |

Define ‘delegation’ and differentiate it with ‘decentralisation’. Any three points.
‘SATRR-Fiaw’ &l IR ST T4T T66 1a ‘fadhesieer § oT=THe g | Bis
fa=g 1



14. With the help of suitable examples bring out any four differences between training
and development. 4

SUTHRT IET I FEFaT § Yiewr ud e & #E 9r oW AR |

15. What is meant by a ‘Primary Market’ ? Briefly explain the concept of ‘Initial Public
Offer.’ 4
TF YT I | T ST & ? TR Qe JEEEr STaUReT wf Gad H
qHHATEY |

16. What is meant by ‘Work Study’ ? Briefly explain the role of ‘Time’ and ‘Motion’
studies while setting the Standard Task. 5
FE-TEIT F T T &7 AG-EE HURT H qHT Td T TEHA Bl R
qaq § HqHEd |

17. Explain in brief the term ‘Liberalisation’. In what ways have the Indian business
houses/managements responded to this change ?

‘TERHTT 9T HI GAT H ST | YRAT ATEIah LI/ Ia-eehi &l 39 qRadT

W FT FiAlkaT §?
18. What is meant by ‘controlling’ ? Briefly explain any three points of importance of
controlling. 5

oy & T Sy & e & wew & R W fargen @ Haw § gwemed
19. Explain the term ‘Financial Management'. Briefly explain any three of its objectives.
TR e g ® G9SEU| TEE Ble A Sl Bl GAY H qHSEY |

20. What is meant by the term ‘Capital Structure’ ? Briefly explain any three factors
that affect the capital structure of a company. 5

ISl TEAT I H T AT &7 T BT & Yoll-eid Bl YA BT Al foheel i

qIhi B GAT H qHY |
21.  Explain the steps involved in the process of organisation. 6
OR

Briefly explain the considerations that need to be kept in mind while designing the
organisational structure of a company.

qeA-atehaT H Srdffed aXol Hl GHHEY |
gar
AR e Ol
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What are the features of ‘Planning’ ? Explain any six.
OR
Explain how does planning help reducing uncertainties ?
T @ @ faguae g7 fFRl 88 @A aWeRU|
A9
ey f e, sffEaaet ®f &9 & § 59 JeR 9es © ¢

What is meant by ‘Recruitment’ ? Explain any five external sources of recruitment
of employees. 6

OR
What is meant by ‘Selection’ ? Explain any five steps involved in the process of
selection of employees.
‘fr § FT SN ©? HUAMAl B AT b (el wid Al @idl Bl qHsEd |
AT
FGgT F R M T? FHHAIRAT @l FIN-ulkar ® oraifed R wiw wwen &

T |

Briefly explain the different factors that determine the choice of channels of

distribution of any product. 6
OR

“Advertising misleads customers and increases the cost of products”. Do you agree

with this statement ? Give reasons in support of your answer.

fret SR (Weae) & faaor-Arem & @uq & MuiRa &9 a fafv= gesl @t

qa9 § gqEsmed |

AY4r

“fostae ekl BT G FAT B 9T SAEl @l AN el &7 | T 39 hAT
¥ MY ¥edd & 7 oUY S & gudd H &rer &g |

Explain any three ways and means of consumer protection available in India.

OR

Explain any three responsibilities of the consumer to safeguard his interest.
IRAaY H IS SUHIGA-GRET od fheel dF Surdl Ud HIEHl R qHeEd |
AT

SUHIRT &% AU BA-ERET B Iq% (hel AN IuiEldel dl EuHed |



