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General Instructions :
(i) Please read the instructions carefully.

(it)  This question paper is divided into three sections, viz. — Section A,
Section B and Section C.

(iti) Section A is of 5 marks and has 6 questions on Employability Skills.

(a)  Questions number 1 to 4 are one mark questions. Attempt any
three questions.

(b)  Questions number 5 and 6 are two marks questions. Attempt any
one question.

(iv) Section B is of 17 marks and has 16 questions on Subject Specific Skills.

(a)  Questions number 7 to 13 are one mark questions. Attempt any
five questions.

(b)  Questions number 14 to 18 are two marks questions. Attempt any
three questions.

(c) Questions number 19 to 22 are three marks questions. Attempt any
two questions.

(v)  Section C is of 8 marks and has 3 Competency-Based Questions.
Questions number 23 to 25 are four marks questions. Attempt any
two questions.

(vi) Do as per the instructions given in the respective sections.

(vii) Marks allotted are mentioned against each section/question.

SECTION A
(Employability Skills) (3+2=5 marks)
Answer any 3 questions out of the given 4 questions. 3x1=3
1. “An entrepreneur should not miss out on an opportunity and incur
losses.” Which quality of an entrepreneur is reflected in this statement ? 1
Who are Non-technical Entrepreneurs ? 1
With what objective did the Government of India launch the National
Action Plan on Climate Change in 2008 ? 1
4, What do you understand by Ecosystem ? 1
Answer any 1 question out of the given 2 questions. 1x2=2
5. Enlist any four major activities of the National Institute for
Entrepreneurship and Small Business Development. 2
6. What is Ecotourism ? 2
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SECTION B
(Subject Specific Skills) (5+6+6=17 marks)
Answer any 5 questions out of the given 7 questions. 5x1=5
7. Who is a Tour Escort ? 1
8. Name any two Ground Handling Services. 1
9. How much percentage mark-up does a tour operator add to individual
packages ? 1
10. What is Rack Rate Pricing ? 1
11. Expand UFTAA. 1
12. In which year was PATA established ? 1
13. Which airline was the first to develop CRS ? 1
Answer any 3 questions out of the given 5 questions. 3Ix2=6
14. What is a Tour Brochure ? 2
15. What is included in the Direct cost while preparing the Tour Cost Sheet ? 2
16. What is included in Fixed cost and Variable cost in the context of a tour
package ? 2
17. What is the primary purpose of TAAI ? 2
18. Name any four GDS. 2
Answer any 2 questions out of the given 4 questions. 2x3=6
19. What is Tour Programming ? Why is it an important element of the tour
package ? 3
20. What is Break-Even Analysis in tour costing ? 3
21. List any three objectives of IATO. 3
22. Write the difference between Screen Scraper sites and Opaque sites. 3
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SECTION C
(Competency-Based Questions) (2x4=8 marks)

Answer any 2 questions out of the given 3 questions.

23. Sonia wants to design a tour package. What process will you suggest to

her in developing a tour package ? 4

24. Explain the following cost components of a package tour : 4
(a)  Research and Product Development
(b)  Training and Development
(c) Marketing and Sales Promotion

(d) Miscellaneous Cost

25. Write a note on Galileo International. 4
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