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  àíZ-nÌ H$moS>       
 Q.P. Code  

amob Z§. 
Roll No. 

  
 

gm¢X`© Ed§ ñdmñÏ` 
BEAUTY AND WELLNESS 

: 3 : 60

Time allowed : 3 hours Maximum Marks : 60

 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 15 h¢ & 
 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE àíZ-nÌ H$moS H$mo narjmWu CÎma-nwpñVH$m Ho$ 

_wI-n¥>ð> na {bI| & 
 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >24 àíZ h¢ & 
 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, CÎma-nwpñVH$m _| àíZ H$m H«$_m§H$ 

Adí` {bI| & 
 Bg  àíZ-nÌ  15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU 

10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db  
àíZ- -nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 15 printed pages. 
 Q.P. Code given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 
 Please check that this question paper contains 24 questions. 
 Please write down the serial number of the question in the 

answer-book before attempting it. 
 15 minute time has been allotted to read this question paper. The 

question paper will be distributed at 10.15 a.m. From 10.15 a.m. to 
10.30 a.m., the students will read the question paper only and will not 
write any answer on the answer-book during this period. 
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: 

(i) 

(ii) 24 : 

(iii)

(iv) (6 + 18) = 24 3 
(6 + 11) = 17 

(v) 

(vi) : 30 :

 (a) 6  
(b) 

(c) 

(d) /  

(vii) : 30 : 

 (a) 18  
(b) 11 

(c) 

(d) /   
 

IÊS> H$  $ 

(dñVw{ZîR> àíZ)  (30 A§H$)

1. amoOJma H$m¡eb na {XE JE 6 àíZm| _| go {H$Ýht 4 àíZm| Ho$ CÎma Xr{OE &  4 1=4

 (i)  ñàoS>erQ> _| H$moB© ^r JUZm H$aZo Ho$ {bE ____________ àVrH$ H$m Cn`moJ H$aZm 
Mm{hE & 

(a) = (b) / 
(c) * (d)  

(ii) ____________ ì`{º$ {H$gr H$mo {d{eï> bú`m| H$s Amoa {ZX}{eV H$aVm h¡ &
(a) hVmoËgm{hV (µJ¡a-ào[aV) (b) {ZpîH«$` 
(c) CXmgrZ (d) AmË_ào[aV 
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General Instructions : 

(i) Please read the instructions carefully.  

(ii) This question paper consists of 24 questions, in two Sections : Section A 
and Section B.  

(iii) Section A has Objective type questions, whereas Section B contains 
Subjective type questions.  

(iv) Out of the given (6 + 18) = 24 questions, a candidate has to answer 
(6 + 11) = 17 questions in the allotted (maximum) time of 3 hours.  

(v) All questions of a particular section must be attempted in the correct 
order. 

(vi) Section A  : Objective Type Questions (30 marks) :  
(a) This section has 6 questions.  
(b) There is no negative marking.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

(vii) Section B : Subjective Type Questions (30 marks) :  
(a) This section has 18 questions.  
(b) A candidate has to do 11 questions.  
(c) Do as per the instructions given.  
(d) Marks allotted are mentioned against each question/part.  

Section A 

                                     (Objective Type Questions)                          (30 Marks)

1. Answer any 4 questions out of the given 6 questions on Employability 

Skills.  4 1=4

 (i) To perform any calculation in a spreadsheet _________ symbol is 
used.  

 (a) = (b) / 

 (c) * (d)  

 (ii) A ________ person directs an individual towards specific goals.

 (a) Demotivated (b) Inactive 

 (c) Unconcerned (d) Self-motivated 
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(iii) EH$ ____________ Am¡a em§{VnyU© {X_mJ h_| M_ËH$ma hm{gb H$aZo _| _XX H$a 
gH$Vm h¡ & 
(a) Mwn (b) {Z_©b 

(c) em§V (d) Cn ẁ©º$ g^r 

(iv) H$åß ỳQ>a _| EH$ b§~r erQ> {Og_| n§{º$`m± Am¡a ____________ hmoVo h¢, H$mo 
ñàoS>erQ> H$hVo h¢ & 
(a) H$m ©̀nÌH$ (b) H$m°b_ 

(c) H$m ©̀nwpñVH$m (d) {b~«oAm°{\$g H¡$ëH$ 

(v) A{YH$m§e CÚ_r AnZm ____________ ewê$ H$aZo Ho$ {bE CÚ{_Vm H$s EH$ 
~w{Z`mXr à{H«$`m H$m nmbZ H$aVo h¢ & 
(a) gm¡Xm (b) CÚ_ 

(c) CnH«$_ (d) Cn ẁ©º$ g^r 

(vi) ____________ Ëd[aV Am¡a bm^Xm`H$ {ZU©` boZo H$s j_Vm h¡ & 
(a) Ñ >> g§H$ën (b) {ZpíMVVm/{ZUm©̀ H$Vm 

(c) `H$sZ (d) Cn ẁ©º$ g^r 

2. {XE JE 7 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 5 1=5

(i) ^maV _| gm¡ÝX`© Am¡a H$ë`mU CÚmoJ ____________%  H$s gr.E.Or.Ama go ~
ahm h¡ & 
(a) 18 (b) 14 

(c) 10 (d) 18.6 

(ii) ___________ ËdMm ewîH$ Am¡a Vobr` ËdMm Ho$ ~rM H$m g§VwbZ h¡ & 
(a) {_{lV (b) Vobr` 

(c) ewîH$ (d) gm_mÝ` 

(iii) \$mCÝS>oeZ H$m à`moJ ËdMm na {MH$Zr Am¡a ___________ a§J àmá H$aZo Ho$ {bE 
{H$`m OmVm h¡ & 
(a) EH$g_mZ (b) Ag_mZ 

(c) Ag§Vw{bV (d) {d{dY 
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(iii) A ________ and peaceful mind can help us achieve wonders. 

 (a) Quiet (b) Serene 

 (c) Calm (d) All of the above 

 (iv) A long sheet on a computer with rows and ______ is called 
spreadsheet. 

 (a) Worksheet (b) Columns 

 (c) Workbook (d) LibreOffice Calc 

 (v) Most entrepreneurs follow a basic process of entrepreneurship to 
start their ________. 

 (a) Deal (b) Enterprise 

 (c) Venture (d) All of the above 

 (vi) _____________ is the ability to make quick and profitable decisions. 

 (a) Determination (b) Decisiveness 

 (c) Certainty (d) All of the above  

 
2. Answer any 5 out of the given 7 questions. 5 1=5

 (i) The beauty and wellness industry in India is growing at a CAGR of 
____________%. 

 (a) 18 (b) 14 

 (c) 10 (d) 18.6 

 (ii) ____________ skin is a balance between dry and oily skin. 

 (a) Combination (b) Oily 

 (c) Dry (d) Normal 

 (iii) The Foundation is applied to achieve smooth and __________ skin 
colour. 

 (a) Uniform (b) Uneven 

 (c) Imbalanced (d) Varied 
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(iv) ___________ AmB©bmBZa Am±Im| na b§~o g_` VH$ {Q>H$m ahVm h¡ & 
(a) Oob (b) Vab 
(c)  (d) (a) Am¡a (b) XmoZm| 

(v) h_ ___________ H§$grba {g\©$ Mohao Ho$ Jhao (S>mH©$) joÌ na bJmVo h¢ & 
(a) a§JrZ  (b) Vab 
(c) H«$s_r (d) nmCS>a 

(vi) {bnpñQ>H$ bJmZo go nhbo \$mCÝS>oeZ bJmH$a ewéAmV H$a|, AnZo hmo§R>m| -gm 
H$da pñQ>H$ Am¡a __________ bJmE± & 
(a) H«$s_ (b) Vob 
(c) nmCS>a (d) ãbea 

(vii) {_gobr nmZr _oH$An H$mo hQ>mVm h¡, gm\$ H$aVm h¡ Am¡a gmW _| ËdMm H$mo 
___________ ^r H$aVm h¡ & 
(a) gyIm (b) hmBS´>oQ> (Ob`mo{OV) 
(c) Z_r ẁº$ (d) (b) Am¡a (c) XmoZm| 

3. {XE JE 7 àíZm| _| go {H$Ýht 6 àíZm| Ho$ CÎma Xr{OE & 6 1=6

(i) _______ ______ \$mCÝS>oeZ, H§$grba, ãbea, AmB©bmBZa Am¡a {bnpñQ>H$ Ho$ {bE 
Cn ẁº$ a§J H$s nhMmZ H$aZo _| _XX H$aVm h¡ & 
(a) a§J MH«$ (b) a§J Koam 
(c) a§J MmQ>© (d) Cn ẁ©º$ g^r 

(ii) Xmo {dnarV a§Jm| H$mo ___________ a§J H$hm OmVm h¡ & 
(a) àmW{_H$ (b) {ÛVr`H$ 
(c) g_mZ (AZwê$n) (d) nyaH$ 

(iii) __________ ñQ>mBb H$s q~Xr O§Jbr Am¡a \¡$eZo~b bwH$ {XImZo _| _XX H$aVr h¡ &
(a) eãX (boQ>a) (b) gy ©̀ 
(c) \y$b (d) gm±n 

(iv) AmYr Mm±X q~Xr {S>µOmBZ ___________ Am¡a bå~o AmH$ma Ho$ Mohao na g~go 
AÀN>r bJVr h¡ & 
(a) A§S>mH$ma (b) JmobmH$ma 
(c) ZmenÎmr-AmH$ma  (d) dJm©H$ma (Mm¡H$moa)  
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 (iv) The ________ eyeliner stays for longer time on eyes. 
 (a) Gel (b) Liquid 
 (c) Cream (d) Both (a) and (b) 

 (v) We apply ___________ concealers only on the dark areas of the face. 
 (a) Colour (b) Liquid 
 (c) Creamy (d) Powder 

 (vi) Before applying lipstick, start off by applying foundation, a bit of 
cover stick and ______ onto your lips. 

 (a) Cream (b) Oil 
 (c) Powder (d) Blusher 

 (vii) Micellar water removes make-up, cleanses and ________ the skin 
at the same time. 

 (a) dries (b) hydrates 
 (c) moisturizes (d) Both (b) and (c) 

 
3. Answer any 6 out of the given 7 questions. 6 1=6

 (i) The _______ ______ helps in identifying the suitable colour for 
foundation, concealer, blusher, eyeliner and lipstick. 

 (a) Colour wheel (b) Colour circle 
 (c) Colour chart (d) All of the above  

 (ii) Two opposite colours are called _______ colours. 
 (a) Primary (b) Secondary 
 (c) Analogous (d) Complimentary 

 (iii) __________ style bindi will help to look wild and fashionable. 
 (a) Letter (b) Sun  
 (c) Flower (d) Snake 

 (iv) Half-moon bindi design looks best on _________ and long shaped 
face. 

 (a) Oval (b) Round 
 (c) Pear (d) Square 
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(v) ___________ X¡{ZH$ Cn`moJ d g\$mB© Ho$ {bE EH$ nyd©-MaU Ho$ ê$n _| H$m ©̀ H$aVm 
h¡ &  

(a) dmBßg `m Q>modoboQ²>g  (b) H$moëS> H«$s_ 

(c) àjmbZ Vob (d) Q>moZa 

(vi) _oH$An hQ>mZo Ho$ {bE ___________ H«$s_ H$m BñVo_mb {H$`m Om gH$Vm h¡ &

(a) EopÝQ>-EqOJ  (b) Am±I H$s 

(c) H$moëS> (d) amV (ZmBQ>) 

(vii) ___________ H$m Cn`moJ N>moQ>r Xama| Am¡a {N>Ðm| H$mo ^aZo Ho$ {bE {H$`m OmVm h¡ &

(a) H«$s_ \$mCÝS>oeZ  (b) \$mCÝS>oeZ àmB_a 

(c) ObamoYH$ \$mCÝS>oeZ  (d) I{ZO \$mCÝS>oeZ 

4. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 5 1=5

(i) ____________ à^md àmá H$aZo Ho$ {bE ËdMm Ho$ _mÜ`_ go H$_ {dÚwV àdmh 
nm[aV {H$`m OmVm h¡ & 
(a) hm{ZH$maH$  (b) {M{H$Ëgr` 

(c) CnMmamË_H$ (d) (b) Am¡a (c) XmoZm| 

(ii) ^mn Mohao go Aew{Õ`m±, ___________ Am¡a J§XJr H$mo hQ>mH$a ËdMm H$s gVh H$mo 

_wbm`_ ~ZmVr h¡ & 
(a)  (b) Mohao H$mo Amam_ 

(c) aº$ g§Mma _| gwYma H$aVm h¡ (d) Cn ẁ©º$ g^r 

(iii) Mohao Ho$ ~«e Ho$ {~«ñQ>b ___________ hmoZo Mm{hE & 
(a) ê$Io (b) Zmo{H$bo 

(c) g»V (d) Za_ 

(iv) J¡ëd¡{ZH$ CnMma _|, h_ ___________ Am¡a G$UmË_H$ Y«wdm| H$m Cn`moJ H$aVo h¢ & 
(a) VQ>ñW (Ý ỳQ>́b) (b) YZmË_H$ 

(c) (a) Am¡a (b) XmoZm| (d) Cn ẁ©º$ _| go H$moB© Zht  
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 (v) __________ acts as a pre-step for cleansing for daily use. 

 (a) Wipes or towelettes (b) Cold cream 

 (c) Cleansing oil (d) Toner 

 (vi) A __________ cream can be used to remove makeup.  

 (a) Anti-aging (b) Eye 

 (c) Cold (d) Night  

 (vii) __________ is used to fill little cracks and pores.  

 (a) Cream foundation (b) Foundation primer 

 (c) Waterproof foundation (d) Mineral foundation 

4. Answer any 5 out of the given 6 questions.  5 1=5

 (i) Low electric current is passed through the skin to achieve _____ 
effects. 

 (a) Harmful (b) Therapeutic 

 (c) Healing (d) Both (b) and (c) 

 (ii) Steam softens the surface of the skin by removing impurities, 
__________ and dirt from the face. 

 (a) Bacteria (b) Relaxes the face 

 (c) Improves blood circulation (d) All of the above  

 (iii) The bristles of the facial brush should be __________. 

 (a) Harsh (b) Sharp 

 (c) Firm (d) Soft 

 (iv) In galvanic treatment, we use  _____________ and negative poles.

 (a) Neutral (b) Positive 

 (c) Both (a) and (b) (d) None of the above  
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(v) ___________ CnMma _¥V ËdMm H$mo{eH$mAm| H$mo hQ>mZo Am¡a ËdMm H$s Q>moZ H$mo 
g_mZ H$aZo _| _XX H$aVm h¡ & 
(a) _mBH«$moS>_m©~«oeZ (b) {dÚwVr` ~«e 

(c) ^mn (d) J¡ëd¡{ZH$ -\o${e`b 

(vi) ___________ CnMma go nhbo Mohao H$mo Iy~ nmZr go Ymo b| Am¡a ËdMm H$mo Jrbm 
X| & 

(a) ^mn (b) J¡ëd¡ -\o${e`b 

(c) {dÚwVr` ~«e (d) _mBH«$moS>_m©~«oeZ 

5. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 5 1=5

(i) ____________ g¡byZ H$s N>{d H$m à{V{Z{YËd H$aVr h¡ & 
(a) _m{bH$  (b) H$_©Mmar 

(c) B§Q>> (d) [agoße{ZñQ> 

(ii) BZ {XZm| g¡byZ Anm°B§Q>_|Q>> ~wH$ H$aZo Ho$ {bE, H$åß ỳQ>a S>oQ>m~og O¡go ___________ 

VarH$m| H$m BñVo_mb H$aVo h¢ & 
(a) _¡Ý ẁAb (b) VH$ZrH$s 

(c) nona (d) àXe©Z ~moS>© 

(iii) h_oem \«§$Q> S>oñH$ gm\$ Am¡a __________ aIo &  
(a) J§Xm (b) ì`dpñWV 

(c) {~Iam hþAm (d) Aì`dpñWV 

(iv) g¡byZ _| ___________ g§gm{YV H$aZo Ho$ {bE H$mS>© H$m Cn`moJ Am¡a _erZm| H$m 
kmZ ^r Amdí`H$ h¡ & 
(a) ŵJVmZ  (b) boZXoZ 

(c) (a) Am¡a (b) XmoZm|   (d) Cn ẁ©º$ _| go H$moB© Zht 

(v) h_oem Cn ẁº$ _mÜ`_ _| J«mhH$ Ho$ {ddaU H$mo ___________ Am¡a VwaÝV ZmoQ> H$ao & 
(a) ~marH$s go  (b) ghr ê$n go 

(c) (a) Am¡a (b) XmoZm|  (d) JbV T>§J go 
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 (v) ____________ treatment helps in removing dead skin cells and 
evens out the skin tone. 

 (a) Microdermabrasion (b) Electric brush 
 (c) Steam (d) Galvanic electro-facial 

 (vi) Before _________ treatment, wash the face with plenty of water 
and leave the skin wet. 

 (a) Steam (b) Galvanic electro-facial 
 (c) Electric brush  (d) Microdermabrasion 

5. Answer any 5 out of the given 6 questions.  5 1=5

 (i) The ___________ represents the image of a salon. 
 (a) Owner (b) Staff 
 (c) Client (d) Receptionist 

 (ii) These days, salons use _________ methods, like computer 
databases to book appointments. 

 (a) Manual (b) Technical 
 (c) Paper (d) Display board 

 (iii) Always keep front desk clean and __________. 

 (a) Untidy (b) Organized 
 (c) Messy (d) Disorganized 

 (iv) Card usage and knowledge of machines are also required for 
processing __________ in a salon. 

 (a) Payment (b) Transactions 
 (c) Both (a) and (b) (d) None of the above  

 (v) Always note the client details __________ and promptly in a 
suitable medium. 

 (a) Minutely (b) Accurately 
 (c) Both (a) and (b) (d) Inaccurately 
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(vi) ___________ Ho$ {bE h_oem H$mS>© Ho$ àH$ma H$s Om±M H$a| Am¡a ñdmBn _erZ _| 
S>mb| &  
(a) ŵJVmZ (b) àg§ñH$aU 
(c) boZXoZ (d) Cn ẁ©º$ g^r  

6. {XE JE 6 àíZm| _| go {H$Ýht 5 àíZm| Ho$ CÎma Xr{OE & 5 1=5

(i) noeoda godm Am°naoQ>a H$s ____________ na {Z^©a H$aVr h¡ & 
(a) j_Vm (b) à^mderbVm 
(c) (a) Am¡a (b) XmoZm| hr (d) Cn ẁ©º$ _| go H$moB© Zht  

(ii) __________ H$s `moOZm ~ZmZo go nyd© AWm©V² Anm°B§Q>_|Q> eoS>çyb H$aZo go boH$a 
ŵJVmZ VH$ Ho$ H$m`© Ho$ {bE g^r à`mg  na à^mdembr Aga S>mbZo Ho$ 

{bE {H$E OmZo Mm{hE & 
(a) nam_e© (b) {d{Y 
(c) godm (d) Cn ẁ©º$ g^r 

(iii) AnZo J«mhH$ H$mo EH$ ___________ H$aZo dmbm dmVmdaU àXmZ H$a| & 
(a) ~wam  (b) XoI^mb 
(c) gH$mamË_H$ (d) (b) Am¡a (c) XmoZm| hr 

(iv) EH$ gwIX Am¡a AmH$f©H$ CnpñW{V ~ZmE aIZo Ho$ {bE EH$ gH$mamË_H$ AmË_N>{d 
Ho$ {bE ___________ _hÎdnyU© h¡ & 
(a) AÀN>m ì`dhma (b) àoaH$ H$m¡eb 

(c) g±dma (d) Cn ẁ©º$ g^r 

(v) J«mhH$ go ~mV H$aVo g_` Q>obr\$moZ S>m`b ___________ Ho$ gm_Zo aIZm Mm{hE & 
(a) H$mZ (b) Am±I 

(c) ZmH$ (d) _w±h 

(vi) H$m°b na Anm°B§Q>_|Q> boVo g_` ___________ Am¡a noZ h_oem V¡̀ ma aIZm Mm{hE & 
(a) nona (b) nMu 

(c) N>mb (d) JÎmm 
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 (vi) Always check the card type for ____________ and insert in swipe 
machine. 

 (a) Payment (b) Processing 

 (c) Transaction (d) All of the above  

6. Answer any 5 out of the given 6 questions. 5 1=5

 (i) Professional service depends on the __________ of the operator. 

 (a) Efficacy (b) Effectiveness 

 (c) Both (a) and (b) (d) None of the above  

 (ii) All efforts should be made for an impressive impact on the client, 
while planning to give ___________ to the client, that is, from 
scheduling an appointment to the payment. 

 (a) Consultancy (b) Process 

 (c) Service (d) All of the above  

 (iii) Provide a __________ environment to your client. 

 (a) Bad (b) Caring 

 (c) Positive  (d) Both (b) and (c) 

 (iv) ___________ is important for a positive self-image to maintain a 
pleasing and attractive appearance. 

 (a) Good behaviour (b) Motivational skills 

 (c) Grooming (d) All of the above  

(v) The telephone dial should be placed in front of the __________ 
while talking to the customer.   

 (a) Ear (b) Eye 

 (c) Nose (d) Mouth 

 (vi) _____________ and pen should be kept ready while taking an 
appointment on call. 

 (a) Paper (b) Strip 

 (c) Peel (d) Cardboard 
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IÊS> I $ 
({df`naH$ àíZ)  (30 A§H$)

5 3 
20  30   3 2=6

7. Agm_m{OH$ ì`{º$Ëd  ?  
8. EH$ gH$mamË_H$ Ñ{ï>H$moU ~ZmE aIZo Ho$ {bE ñdñW Amhma H¡$go _XX H$aVm h¡ ?  
9. ì`dgm`  ?  
10. H$åß ỳQ>a _| S>oQ>m Ho$ {d{^Þ àH$mam| H$s ì`m»`m H$s{OE &  
11. EH$ CÚ_r H$s ŷ{_H$m Am¡a H$m ©̀ ~VmBE &  

5 3 20  30   3 2=6

12. Am±Im| H$m _oH$An hQ>mZo Ho$ {bE Amn {H$g àH$ma H$m°ñ_o{Q>H$ BñVo_mb H$a|Jr ?  
13. J¡ëd¡ -\o${e`b pñH$Z Q>́rQ>_oÝQ> Ho$ à^mdm| H$mo {b{IE &  
14. Am{Xdmgr e¡br q~Xr Am¡a \y$b e¡br q~Xr Ho$ ~rM A§Va ~VmBE &  
15. AnZo J«mhH$ _hÎdnyU© h¡ ?  
16. J«mhH$ go {_bZo dmbo g§Xoe H$mo Amn {H$g àH$ma {bI|Jo ?  

3 2 30  50   2 3=6

17. amZr H$s ËdMm _moQ>r h¡ & Amn CÝh| H$m¡Z- -\o${e`b VarH$m gwPmE± ?  
18. Amn J«mhH$ [aH$m°S>© H$mo H¡$go R>rH$ go ~ZmE aI|Jo ?  
19. à^md hmoVm h¡ ?  

5 3 50  80   3 4=12

20. h¢ ?  
21. µOê$ar h¡ ?  
22. h¢ ?  
23. µOê$ar h¡ ?  
24. ã ỳQ>r ?  



331 Page 15 of 15 P.T.O.

  Section B 

                                           (Subjective Type Questions)                         (30 Marks)

Answer any 3 questions out of the given 5 questions on Employability skills. 
Answer each question in 20  30 words.  3 2=6

7. What is meant by Anti-Social Personality Disorder ? 

8. How can a healthy diet help to maintain a positive outlook ? 

9. Why is finding the right people for the business a difficult exercise ? 

10. Explain different types of data in a computer. 

11. Explain the role and functions of an Entrepreneur. 

Answer any 3 out of the given 5 questions in 20  30 words each.  3 2=6

12. What type of cleansing cosmetics will you use to remove eye makeup? 

13. Write down the effects of Galvanic Electro-facial skin treatment.  

14. Differentiate between tribal style bindi and flower style bindi. 

15. Why is it important to talk in a good language with your customer ? 

16. How do you write a message received from a customer ? 

Answer any 2 out of the given 3 questions in 30  50 words each.  2 3=6

17. Rani has thick skin. Which electro-facial method would you recommend 
to her and why ? 

18. How will you maintain customer records properly ? 

19. What are the effects of alcohol on the body ? 

Answer any 3 out of the given 5 questions in 50  80 words each.  3 4=12

20. What do you mean by skin undertone ? 

21. Why is knowledge of the colour wheel important for makeup ? 

22. What are your responsibilities as a beauty therapist ? 

23. Why is CTM important before makeup ? 

24. What is the goal of a beauty salon ? 


