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General Instructions :

Read the following instructions carefully and follow them :

(i) This question paper contains 34 questions. All questions are compulsory.

(11) Marks are indicated against each question.

(i1i) Answers should be brief and to the point.

(iv) Answers to the questions carrying 3 marks may be from 50 to 75 words.

(v) Answers to the questions carrying 4 marks may be in about 150 words.

(vi) Answers to the questions carrying 6 marks may be in about 200 words.

(vii) Attempt all parts of a question together.

1. Akash works as a production manager in ‘Elite Enterprises’ manufacturing

LED lights. Due to festive season, there is lot of demand for their lights.

Akash was given the task of producing 100 units of LED lights @ ¥ 200 per

unit within 5 days for an urgent order. Akash was able to achieve the

target of 100 units of LED lights within 5 days @ ¥ 220 per unit.

(a)
(©

2. Which of the following items is a component of economic environment ?

()
(b)
(©
(d)

66/2/1

Identify from the following whether Akash is : 1
Efficient only (b) Effective only

Both efficient and effective (d) Neither efficient nor effective

Expansion of transportation and communication services in Delhi.
Facility of booking train tickets, through mobile apps.
Restriction on 15-years-old petrol vehicles plying on roads in Delhi.

The Haryana Government’s announcement of free bus rides for

females on the occasion of Rakshabandhan.
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Managing Director |

| l l l

| Cosmetics Garments Footwear | | Skin care |
| Huma.n Resources | Marketing Research and | Purchasing |
Development
Identify the type of organization structure depicted in the above diagram : 1

(a) Divisional structure
(b) Functional structure
(¢) Informal structure

(d) Both Informal and Functional structure

With a revolution taking place in the manufacturing of mobile phones
with super class cameras, the business of cameras in the consumer
market has taken a hit. Studies show that mobile phone photography has
devastated the camera industry.

The dimension of business environment highlighted in the above
case 1s : 1
(a) Economic Environment
(b) Technological Environment
(¢) Social Environment

(d) Political Environment

Which of the following features of ‘Management as an Art’ highlights that
every manager applies his knowledge of principles in his own way to deal
with a given situation ? 1
(a) Ethical code of conduct

(b) Existence of theoretical knowledge

(¢) Personalised application
(d) Universal Validity
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6. ‘M/s J.K. Computers’ is a small organisation engaged in assembling of
computers. In this organisation, decision making rests with top
management while the middle level is involved in only the implementation
of plans. On the other hand, ‘Progressive Computers Ltd. is a large
company where a number of people from each level are involved in the
decision-making process.

The application of the principle of ‘Centralisation and
Decentralisaton’ is different in the two organisations as the situation in
each enterprise is not same.

From the following identify the nature of principles of management : 1
(a) Mainly Behavioural (b) Contingent
(¢) Flexible (d) Universal

7. The management of a bag manufacturing company has recently changed.
Due to this, an improvement can be felt in the way company functions.
Now, targets are met according to plans, whereas, earlier deadlines were
never given importance. Now there is orderliness, instead of chaos in the
organisation and the employees are happy and satisfied.

From the following identify the characteristic of management which is
highlighted in the above case : 1

(a) Management is dynamic.

(b) Management is a continuous process.
(c) Management is a group activity.

(d) Management is an intangible force.

8. In an organisation, coordination is the function of every manager. Top
level managers need to coordinate with their subordinates to ensure that
the overall plans of the organisation are duly carried out. Middle level
managers coordinate with both the top level and the supervisory level
managers. Supervisory level managers coordinate the activities of workers
to ensure that work proceeds according to plans.

The characteristic of coordination discussed in the above para is : 1
(a) Coordination is a continuous process.
(b) Coordination is a deliberate function.
(¢) Coordination is the responsibility of all Managers.

(d) Coordination integrates group efforts.

66/2/1 AN Page 7 P.T.O.



B
EI:
9

i I T ATSIeAT HTeha Teh I%hel SATIETRIh I @ | IHehT AT 3 fob e fafay ywm s w1 3am

%I AfEIfeTd hich T Uh TAYUT 1 STIHT YT hich I i et SR ST A1
3T 31T | SAfeaal o feTq TSR 1 T &I &9 a1 ¢ |

()
(b)
(©)
(d)

I ferfa o =i fR-wiifge Teame & -
T S wrer

ug Haeq

Sfraaft foshm o garae

e TaT

10. ‘SR $HIeH fAflee 7 wed Selfatar Sicts ! I H Ao =3 @it T3 3 o
fafer qen-fiehl wai o foTq AT shTfifehi o1 well &g Soeh foha |

IR Rt o AR Y. $BIee fafies’ 3 T § @ wiell <6 ford & <1 39amT e

TRTI%:

()
(b)
©
(d)

eaet Wt

TYTI TS YT TaeT TaSierdn
TeTferae™ / favafemmera @ wd
FHHATIET GRT ST

11. T3 % HH B a6 & ¥ IAM & [0 3= Y8 GRT T3 S hT T dld-
TR R ST 8 1

()
(b)
©
(d)

66/2/1

= 1 g oH = v faewar t@ e A T8 7 2

IE TIE AT & fop Fopdt fopwrent faid sheT 7 |

TS % A& <h1 TIfed o fore 3o fafr=s wfafafer & safer sr=m amar g |
SIIER WHeh! < Icdfel Tg AHCE ¥ Bl & 7 fob stferepiies ®v @ fuffa frami
e faferermei gr |

SHETATIT o STTE Frarei hl 3797 398 S fsured w31t e fen Sran 2 |

AN Page 8



10.

11.

66/2/1 AN Page 9 P.T.O.

Gitanjali Makan is a successful business leader. She believes that if jobs
are made interesting by including greater variety of work content and
providing a meaningful work experience, the jobs themselves become a
source of motivation to individuals.

The non-financial incentive that has been discussed in the above case
18 :
(a) Employee participation
(b) Job Enrichment
(¢) Career Advancement Opportunity
(d) Job Security

‘RP Infotech Ltd.” decided to approach ‘Patel Engineering College’ to
recruit qualified personnel for various technical jobs in its newly opened

branch in Surat.

Which source of recruitment from the following has been used by ‘RP
Infotech Ltd.” in the above case :

(a) Direct Recruitment
(b) Placement Agencies and Management Consultants
(¢) Campus Recruitment

(d) Recommendation of employees

‘An organization structure is deliberately designed by the top
management to facilitate smooth functioning of the organisation’.

Which of the following is not a feature of such a structure ?

(a) It clarifies who has to report to whom.

(b) There is systematic coordination among the various activities to
achieve organisational goals.

(¢) The standards of behaviour evolve from group norms rather than
officially laid down rules and regulations.

(d) It places more emphasis on work to be performed than interpersonal

relationships among the employees.
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12. Statement — I : Capital market instruments are considered riskier both

13.

14.

with respect to returns and principal repayment. 1

Statement — Il : Capital market investment generally yields a higher

return for investors.
Choose the correct option from the options given below :
(a) Statement —1I is true and II is false.
(b) Statement —II is true and I is false.
(¢) Both the statements are true.

(d) Both the statements are false.

Match the various items of Column — I with the respective statements in

Column — II. 1
Column -1 Column - 11
a. Advertising (1) Creates a positive image about the

company and its products.
b. Personal selling | (ii) Paid form of impersonal communication.

c. Publicrelations | (i) Develop Personal relationship with the

prospective buyer.

a b c
(@ @ ) @
b @O @) @)
(© @ @ ®
d @ ® (111)

When the proportion of debt and equity is such that it results in an

increase in the value of equity share the is/are said to be optimal. 1
(a) working capital (b) fixed capital
(c) capital structure (d) Both (a) and (b)

66/2/1 AN Page 11 P.T.O.
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15. The function of marketing ensures the buyers that goods confirm
to predetermined standards of quality and reduces the need for inspection.
It also ensures that goods belong to a particular quality and helps in

realising higher prices for high quality output. 1
(a) Product Designing and Development

(b) Standardisation and Grading

(¢c) Marketing Planning

(d) Branding

16. Which of the following statements is Not true for primary market ? 1
(a) There is no fixed Geographical location.
(b) Only buying of securities takes place, securities cannot be sold there.
(¢) Prices are determined by demand and supply of the security.

(d) It directly promotes capital formation.

17. In which of the following situations, a company will fix high price for its

product ? 1
(a) When firm’s objective is to obtain larger share of the market.

(b) When the firm is facing difficulties in surviving in the market

because of intense competition.

(0 When the firm wants to cover high cost of Research and

Development to attain product quality leadership.

(d) When the firm wants to maximise its total profit in the long run.

66/2/1 AN Page 13 P.T.O.
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18. Which of the following will not be considered as consumers as per

19.

20.

Consumer Protection Act, 2019 ? 1

(a) A person, who avails any service for a consideration which has been

partly paid.
(b) Any user of goods if such use is made with the approval of the buyer.
(¢) A person who purchases goods through online means.

(d) A person who obtains goods for resale purposes.

As per Consumer Protection Act, 2019, ‘the consumer has a right to get

relief in case the product or service falls short of his expectations.’

Which consumer right is discussed in the above statement ? 1
(a) Right to be heard (b) Right to be assured
(¢) Right to seek redressal (d) Right to safety

Which of the following is not a function of Securities and Exchange Board

of India (SEBI) ? 1
(a) Training of intermediaries of the securities market
(b) Controlling insider trading

(¢) Registration of brokers and sub-brokers and other players in the

market

(d) Pricing of securities

66/2/1 AN Page 15 P.T.O.
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The students of Class XII of ‘NK Senior Secondary School visited the
factory of ‘Jaipur Exports Private Limited’, a company manufacturing
readymade garments. They observed that different workers were allocated
different tasks like cutting the fabric as per specification, stitching
dresses, putting buttons, ironing the finished dresses, packing them and
putting labels. The Chief Executive Officer told the students that this
results in efficient and effective output. They also observed orderliness in
the factory as there was a fixed place for everything and it was present
there.

The students later discussed with their Business Studies teacher and
understood that principles of management given by Fayol were being

followed in the factory.

Identify and explain the two principles of management that have

been discussed in the above case.

Keshav Bannerjee is the Chief Executive Officer (CEO) of ‘Das Networking
Ltd., a leading IT company in Bengaluru. He believes that if needs of
employees are taken care of, the employees take good care of the
customers. In this company various benefits are provided to the employees
to help them meet their medical and housing needs etc., while in job. It is
also providing benefits like gratuity at the time of their retirement. The
employees are provided various opportunities to attend skill development.
programmes to improve their skills and be promoted to the higher level

jobs.
Identify and state the three incentives offered by the company in the

above para to improve the performance of its employees.

(a) Explain ‘Vestibule Training’ as a method of training.
OR
(b) Explain any three benefits of training to the employees.
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24. (a) State any three points of importance of Financial Planning. 3

OR

(b) State any three factors that determine the requirement of fixed

capital of a company.

25. (a) State the first four steps involved in the process of choosing the best

candidate out of a number of prospective candidates for a job. 4
OR

(b) State any four benefits of using internal sources of recruitment.

26. (a) Explain any two points highlighting the importance of ‘controlling’

function of management. 4
OR

(b) Explain any two points describing the relationship between

‘planning’ and ‘controlling’.

27. Balvinder is the Production Manager of ‘Pramod Tea Company in
Guwahati. He gives orders to his subordinates and expects that they obey
those orders. He does not consult them nor encourage them to participate

in decision making.
(1) Identify and state the leadership style adopted by Balvinder.

(i1)) When can this style be effectively used by a manager ? State. 4

28. Identify the financial decision that is concerned with deciding how much
of the profit earned by a company is to be distributed to shareholders and
how much should be retained in the business. Also state any three factors

affecting the identified decision. 4
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30.

31.

“ToTeReT g’ o T@ficd aTen gres ° ferg Sifte wiet weh ARkl ST 6 ® | T8
IRIEE T TP F1E el heHed Hugi, WisHredl, & gia de1 g8 i % fou
TR AR 2 |

ToTehet T < YaE9 3 IO § A 6l Teh 3 I @ie 1 o foe | ag fof
Teee % foTu sgd wewarqul ot rifen gam wil wen & iy wfeifed @ |
() I feufa § aftfad fam aeaeh ol 61 gg=nf den et Seorg i |
(i) 39U (1) H uge T ol St guTfed S 9o fhegl € ekl T Sooig i |

TS 3 3TEHCETE o T SR & 500 Tir. 1. <1 et < @ < Uk diaet 1 53 T 60
T fpaT | ST STANT Hid THT 3T 3UH Teh higl Rl fe@rs fear | Se9 @@ et &
98 U Taferes Afed Werm qen T 2 <@ Y Ugd o foIe ueh 3qeveraT forane framor woeht &
Trgeh fepa |

()  SUWIRIT HERIUT TR, 2019 % II=rid TG 9 T weiad o & Wi 9
form Susreran ferare framor waet & gvaeh fomar 2

(i) Afe Toriter Iuierd UolH < g TG 37w § HqE T8 B o 9% 39 W % faeg
gl auT fere fel o 31t el T Fehel1 @ 2

(i) ST FRATY § et #1 &) <71 Fepnt areft Revel 31 Tadl 1 Seor@ HIfT |

(a) TS % HE T YRR SO ATt fohegl i [Sg 31 ol HHSATS |
atera
(b) Afeh Srarer hi F FeheAienl b1 HHATST :
() Terereres wH Asgd Yot
(i) H R

(1) ferfer sream
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29. “Zenith Mall’ is a famous shopping mall in Mumbai, owned by ‘Pinnacle

Group’. It is very popular for its international and national brands of

fashionable clothes, restaurants, cinema halls and food courts.

The management of Pinnacle Group has decided to open a new
branch of the mall in Pune. This decision was very crucial for the

management as it involves huge amounts.
(1) Identify and state the financial decision involved in the above case.

(i) State any two factors affecting the decision identified in (i) above. 4

30. Rajneesh purchased a 500 ml bottle of fruit juice for ¥ 60 in Ahmedabad
from a local store. While consuming it, he found an insect floating in it. He
sent a legal notice to the company immediately and decided to approach a

Consumer Dispute Redressal Agency for a relief of ¥ 2 lakh.

(1) Which Consumer Dispute Redressal Agency did Rajneesh approach,
out of the three-tier machinery set up under Consumer Protection
Act, 2019 for redressal ?

(i1) If Rajneesh is not satisfied by the order of the above Agency, where

can he appeal against such order and within how many days ?

(iii) State any two reliefs that can be granted to Rajneesh in the above

case. 4

31. (a) Explain any three points that highlight the importance of ‘Management'. 6
OR
(b) Explain the following techniques of scientific management :
(1) Differential Piece wage system
(1) Time Study
(111) Method Study
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32. (a) Frdiom wewqyl & Fifh 77 ST bl FISIA EH T &, ST % SiRan B

33.

34.

Y AT & TUT 07 T T Bt ST B | HHEST |
FrorEt
(b) ITRER 3T ‘HHATTET 1 fopm@ wtar 27, 3= IR wtar @ qen o ot
TICATShT0T ST B | AT |

TRV TS T Teh Tfeg WHT H1 o A aTeAT (36319 WIS TSeeie & | I8 TR
T LT TP AU 9T ITAT B ITed AT o HET HIh! AT & | T8 @H 1 TH Td
AT W o foTe 39 g fewmea wa faesfa fopu mu fafyre fesai o e fop u “wrat’
T “Tefera’ it ot fafareran yearfaq a2 |

H-9TH % & § el FTIRTaT o 0T, Goai sl Jefad w9 W@ T 8 | 369
@, fdet fifg 3 srsecte At srafeufa & fawa o qen se A= w fafyre wgi & an o
ST <R HET < % foaw srme-umE o Bifdn qun safat (fres) o st ufy wd
He |

9 o 32T o) ITed S o Torg wH i feom st s rsarer s @i 2

Iodre Tearfr & € 18 g o SR W R i feraum st <t weem hif e
3% AHIATSY |

forcffr o 2021-22 % a9 § WRA TR A Ted ame &3 o 7w 3197 J8a i Qe
2 | BTN A SRl | 1 SEIadl T IcATGeh! GRI $HH [+eRT % Wicatad i & forg i
AISHTE TS icdTad AR fort 8 | TicaTgal 9 Icdiiad gient a9 Td Eividl &1 wifed 9
T FTCT o1 oh TATSRUI WA 1 & § T@eht, Ffe shiert = wfierarer § we faga
R IcUTE $hT3 Shi LITUT 6T 3 | TUT 99 T & 359 FHee1 I g 31iid s 1 10%
&1 e Feifi foran qen o8 qaigem ot @mn f6 3ret %5 At # faga s 6y wim
200 @@ (20 Tafer) 2 sm |

I fRrfa sy & fafim eIt § o U Aequl w/ o 999 € T W TR
2 2 |
(2) IHFd H Ffid TaY o % 6l IgeH T |
(b)  IURIeRT UTsRAT BT G A o foTT ITawTh AT =T T Ieohd HIT |
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32. (a) ‘Planning is important as it provides directions for action, reduces
the risks of uncertainty and facilitates decision making.” Explain.
OR
(b) Delegation of authority ‘Develops employees’, ‘Motivates them’ and
‘Facilitates growth.” Explain how.

33. ‘Maharana’ is a famous take-away food outlet in Meerut. It is quite
popular among local people and travellers on the national highway.

It offers a wide variety of ‘paranthas’ and ‘sandwiches’ packed in
special containers which are designed and developed by them to keep the
food hot and fresh.

Considering the tough competition in the nearby area, the prices
have been set reasonably low.

The owner Nirmal Singh spends huge sums of money to put large
hoardings and kiosks in the vicinity, to inform the people about the
outlet’s location and the special items on its menu.

The firm is performing various marketing functions to achieve its
marketing objectives.

On the basis of the information given in the above case identify and
explain any three marketing functions.

34. The Government of India in its budget for the financial year of 2021-22
reiterated its support for Electric Vehicle sector. The Government
launched several schemes and incentives to boost their demand as well as
to motivate manufacturers to invest in the same. Inspired by these
incentives and concerned about the environmental impact of gas and
diesel-powered engines, Nitin Kothari has set up an electric car
manufacturing unit at Bhilwara. He set a target of earning Return On
Investment of 10% in the first year itself and forecasted that the demand
for electric cars will increase by 20 million in the next few years.

The above case highlights the first two steps of the process of one of
the important functions of management.
(a) Identify the function of management discussed above.
(b) State the remaining steps required to complete the above process.
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