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General Instructions to Candidates : 

 There is a ‘Cool-off time’ of 15 minutes in addition to the writing time. 

 Use the ‘Cool-off time’ to get familiar with questions and to plan your answers. 

 Read questions carefully before answering. 

 Read the instructions carefully. 

 Calculations, figures and graphs should be shown in the answer sheet itself. 

 Malayalam version of the questions is also provided. 

  : 

    15   ‘  ’  .  

 ‘  ’     

 . 

      . 

    . 

  , , ,    

. 

   . 
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 Answer all questions from 1 to 10. Each carries 1 score. (10  1 = 10) 
 

1. The Social case work principle which recognize the client’s need to express his feelings 
freely is _____ . 

 (a) Principle of acceptance 

 (b) Principle of purposeful expression of feelings 

 (c) Principle of confidentiality 

 (d) Principle of individualisation 

 

2.  The diagrammatic representation of the distribution of the power and responsibilities 
within an organization is known as _____ . 

 (a) Organogram (b) Office management 

 (c) Recording (d) Minutes 

 

3.  The type of research which give practical solution to social or psychosocial problems 
are _____ . 

 (a) Fundamental research (b) Quantitative research 

 (c) Applied research (d) Descriptive research 

 

4.  The leadership style in which leader gather followers by virtue of their personality and 
charm is _____ . 

 (a) Autocratic Leadership Style (b) Democratic Leadership Style 

 (c) Situational Leadership Style (d) Charismatic Leadership Style 

 

5.  The deliberate and planned effort to establish a relationship between an organization 
and public is _____ . 

 

6.  The grass root level forum in India to address the concerns of people are _____ . 

 (a) Parliament (b) Legislative assembly 

 (c) Grama Sabha (d) District Panchayath 

 

7.  A deviation from normal functioning or state of physical or mental wellbeing is ____. 

 (a) Health (b) Disease 

 (c) Hygiene (d) Nutrition 
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 1  10    . 1  . 

      (10  1 = 10) 

1.    ()    
     

  __________ . 

 (a)   (b)     

 (c)   (d)    
 

2.       

  __________ . 

 (a)    () 

 (b)   

 (c)  

 (d)    
 

3.           

 _________ . 

 (a)   (b)   

 (c)   (d)   
 

4.         

    __________. 

 (a)   

 (b)   

 (c)   

 (d)    
 

5.        

   __________ . 
 

6.          

 _________ . 

 (a)  (b)  

 (c)  (d)   
 

7.        

   __________. 

 (a)  (b)  

 (c)  (d)  
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8.  The accumulation of materials in the soil which are harmful to the living beings are 

_____ . 

 (a) Sound pollution (b) Air pollution 

 (c) Water pollution (d) Soil pollution 

 

9.  Transactional Analysis (TA) was developed by _____ . 

 (a) Roger (b) Sigmund Freud 

 (c) Erikson (d) Erik Berne 

 

10.  Find the odd one out. 

 (a) Syphillis (b) Gonorrhea 

 (c) Cancer (d) Chancroid 

 

 Answer all questions from 11 to 15. Each carries 2 scores. (5  2 = 10) 
 

11. What are the different stages of social group work process ? 

 

12. Define “Leader”. 

 

13. Write a short note on “SGSY”. 

 

14. Briefly explain ‘Wellness”. 

 

15. Write the approaches in international social work. 

 

 Answer any 4 questions from 16 to 20. Each carries 3 scores. (4  3 = 12) 
 

16. What are the various methods of data collection tool involved in research process ? 

  

17. Briefly explain any three methods of resource mobilization. 

 

18. List out health indicators. 
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8.       ________. 

 (a)   (b)   

 (c)   (d)      

 

9.    (..)  _____ . 

 (a)  (b)   

 (c)  (d)    

 

10.        ? 

 (a)  (b)  

 (c)  (d)  

 

 11  15    . 2  . 

      (5  2 = 10) 

11.         ? 

 

12. “ ”   . 

 

13. .... (SGSY)      . 

 

14. “”    . 

 

15.      ? 

 

 16  20    4  

. 3  .   (4  3 = 12) 

16.       

 ? 

  

17.        . 

 

18.      . 
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19. Prepare a chart showing the dimensions of health care. 

 

20. Briefly explain various types of counselling. 

 

 

 Answer any 3 questions from 21 to 24. Each carries 4 scores. (3  4 = 12) 
 

21. Illustrate the process of community organisation. 

 

22. Suppose you are appointed as PRO in a hospital. What are the functions you have to 

perform. 

 

23. Write four hygienic practices promoting personal hygiene. 

 

24. Adolescent period is characterized by certain psychosocial changes. Explain. 

 

 

 Answer any 2 questions from 25 to 27. Each carries 5 scores. (2  5 = 10) 
 

25. Write a short note on any five social action groups in Kerala. 

 

26. What do you understand by the term mental health ? What are the factors contributing 

to mental health ? 

 

27. Define “guidance”. Explain the need and importance of guidance. 

 

 Answer any 1 question from 28 to 29. Carry 6 scores. (1  6 = 6) 
 

28. Explain the steps or process of problem solving in Social case work. 

 

29. Define PRA. Identify and describe various tools of PRA. 

_____________ 
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19.         
. 

 

20.      . 

 
 21  24    3  . 

4  .   (3  4 = 12) 

21.    . 

 

22.   ..    
  . 

 

23.       . 

 

24.      
, . 

 
 25  27    2  

. 5  .   (2  5 = 10) 

25.          
  . 

 

26. “”        ? 
      ? 

 

27. “”    ?   
 . 

 
 28  29    1  

. 6 .   (1  6 = 6) 

28.       / . 

 

29. “...”   . ...    
  .  

_____________ 
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