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SECOND YEAR HIGHER SECONDARY EXAMINATION, MARCH - 2024
Part — 111 Time : 22 Hours
BUSINESS STUDIES Cool-off time : 15 Minutes

Maximum : 80 Scores

Ca

eneral Instructions to Candidates :

~

There is a ‘Cool-off time” of 15 minutes in addition to the writing time.

Use the ‘Cool-off time’ to get familiar with questions and to plan your answers.
Read questions carefully before answering.

Read the instructions carefully.

Calculations, figures and graphs should be shown in the answer sheet itself.
Malayalam version of the questions is also provided.

Give equations wherever necessary.

Electronic devices except non-programmable calculators are not allowed in the
Examination Hall.
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Answer any 7 questions from 1 to 9. Each carries 1 score. (Tx1=17)

1. Which of the following best describes the nature of management as an art ?
(a) Personalized application (b) Perfection through practice
(c) Role of creativity (d) All ofthese

2. How many principles of management are given by Henri Fayol in his famous book
published in 1917 ?

(@ 7 (b) 14
(c) 11 (d 4

3. Choose the characteristic of a good brand name.
(a) It should be long.
(b) It should be difficult to recognize.
(c) It should be easy to pronounce.

(d) It should be identical to another brand name.

4. Give the full form of Rol.

5. The highest level of need in the Maslow’s Need Hierarchy Theory is :
(a) Basic Physiological Needs (b)  Self Actualisation Needs
(c) Esteem Needs (d) Safety/Security Needs

6.  The last step in controlling function is :
(a) Taking corrective action
(b) Taking disciplinary action
(c) Assessing the standards of performance

(d) Assessing the business environment

7. Which one of the following does not follow scalar chain ?
(a) Informal organisation (b) Functional structure

(c) Formal organisation (d) Divisional structure
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1 2)®@3 9 210088 62103408 a@o®@Blel)e 7 af)dNOTIM DODMOOAN)®) .

1 capod aflo.. (Tx1=17)
1. 80)aeeam Mleilad acemzeaadlond avigdalo AIYBGMAIBH)MNMEDE) ?

(@) eI GRANAHEHIO- (b) ARIWBIRINOTNENHSBS al)BeM®

(c)  TVARVIBDBHDWNS Al (d) gnale®eloo

2. DI7T@B  indlelfladla) ©@om@ allap®  SHylolenes af)@  20emReaag
@@IEBBSOEN 0Ol aNCWOUB TMVoEIAIM 6)2 1D ?

(@ 7 (b) 14
(c) 11 (d) 4

3. 20m2a0® ENIMAL MIAGIHOE TVANEUHD HOEMBTTN)H:.
(a) adIgcaclo®modemo
(b) ®@lola)cload eniyeulagm)EaIea|SeMo
(€) 92]dT1E9203 af)B)a|AYNEOMHEMo
(d) 26Q00) ENIDABW MIACTINIS MVIA> DENBIBHEMo

4. andemo)aleaw)ma — Rol.

5. 20EIRO®OSs @YAINDICEYI AUlRLIMMAMIVEla] AMPEHIDM B} DANDAOW
@RYQUUDYROEM)
(a) @RSITUNOM VIGIBlM, @RYAIUDEIBUD
(b) GRTRAVISHILIBNOD @RYQIUDLEIBUY
(c) ®ROWOIEIAOM GBR)YAIVDYEIBUY
(d)  aqV)EBMO BR)YAIUDEIBUB

6. @M WAADIOL! GRATIA *LISAEM
(@) @M@ Msalsl ALla:0le)
(b) ®RYSHHMSAIS] HOBEENIBB)B>
() (&SmMIeInN. alleilo)om)e,
(d) a1 aldlarudlol] aflleiolo)orm)o

7. ©0%ajo@)MAIRI@  AUSOLNG 041l @RINAD  GRWIGI0EUIEI
allB@®)SEOTM® aB® ?

(a) @PMMAIICE TVoLISM (b) anNEBaUEM@3 2LISM

(c) &BMalald@ld aLoLISM (d)  alaflanem@3d ceism
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8.  Instaffing function, which combination of activities in sequential order is correct ?
(a) Recruitment, Selection, Training, Placement
(b) Selection, Training, Recruitment, Placement
(c) Recruitment, Selection, Placement, Training

(d) Recruitment, Training, Selection, Placement

9. Which function of management brings the gap between where we are and where we

want to go ?

(a) Planning (b) Co-ordination

(c) Controlling (d) Organising

Answer any 7 questions from 10 to 17. Each carries 2 scores. (7x2=14)

10. Distinguish between Fixed Capital and Working Capital.

11. A visiting card with imaginary details is given below :
ALPHA SYNTHETICS LTD.
DR. SWAASTHYA DILEEP

[CEO]
KK LANE, ERNAKULAM - 688525
Mobile : 9168121997

(a) Identify the level of management Dr. Swaasthya Dileep belongs to.

(b) Mention any one function of that level of management.

12.  Point out any two advantages of divisional structure.

13.  Give the meaning of Organising function.

14.  Fill up the missing item as per the hint given.

Hint : Factories Act 1948
(a) Consumer Protection Act ?
(b) Companies Act ?
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10.

11.

12.

13.

14.

OCBPMAILIENOM  (lI@loddloel  allallw  (IUIBEMEBRO8  ®)SB2|@ow]
(26a|S)OBIQO@8, VOGOV (Ao aR® ?

(@) Ol 50203, TlEeEINS)BH@I, al@ludlelMo, Mleouilesn®d
(b)  ©@loeaTNS)HES, al@ludleimo, Ol@)geang, Mlewoullesndd
(c) Jldgenad, BloeaTmS)HH@3, MEWIUTVO@3, al@ludleimo

(d) Ol@502ad, a1Bludleimo, GloeaTmS)vn®s, MeWIUllesn®d

Mo NEa |0UB af)ilOSIEMaN)0, DM af)EEBIFIEM EaldBH)IMEO@ANYe WU Ifa]
D01 @leNSB GRGLIo HLIOGILHNIN AOECMROANG WBANE

(a) @®RYIVY®EMo (b)  aBCHIaIMo

(c) mlo@memo (d) avoeeIdsMo
10 @@ 17 aeewss  ¢a103mgla  agoo®sslene 7 afeanomlm
OMOAAYY®). 2 ¢MDA all®o. (7x2=14)

audlemeIwmo, (I1QAIGEHMNLIWMo af)IAIH® AlEPAVEQ|S)TTD).

TLIEE{ld aflaiesanud 9UBe GBSl B0) TVMBRUIM GHIBAW 21)AUNS CalBBeIM) —

@RE3a00 alanglyy ellalgay
cawo. avpaviny dleflai
[ondl.gn.630]

OD.OD. HEIVM, af)0MIB®)Bo — 688525
®20666NIa3 : 9168121997
(@) cawo. aupaiiny dlellal’ ag®) 2eMROHNT GLIODIGE OUBHA|FONEMAN)

@G| O1)d.

(b) @R MEMHREAG CLRITHIOL! ABO@BILHNI0) HATAIYo TV)a fla{l66)w:.
awlaflaHem@3 CLISMINS aBO@ELIEI OME CAMHUB B)A1HE6)d.
MVePLI0SMo af) MM WABAGHIOMY BIRYUDVONY) D).

VY2 1M (a1»HOMo, AflF)CAI0WAI a NADTNWIB)D.

V)2 IM : o_DOc%a('ﬂ mlno 1948
(2) DaIGRILMY MVoOB:HUEM WMo ?
(b) &M Moo ?
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15.

16.

17.

18.

19.

20.

21.

22.

State any two relief available to consumers under CPA.

Identify the type of plan in each of the following :
(a) No admission without permission.

(b) Promotion is based on merit only.

Write the twin objectives of financial planning.

Answer any 6 questions from 18 to 24. Each carries 3 scores. (6x3=18)

Pick out the elements (factors) suitable to social environment of business.

o Life expectancy

. Bureaucracy
° Customs and traditions
° Tax rate

o Literacy rate

° Market situation

Briefly explain the important financial decisions.

Investment Financing Dividend

Hint : Decision Decision Decision

Prepare a slide on the six consumer rights under the Consumer Protection Act. [Points
only]

Bring out the importance of controlling by explaining any three points.

Write short notes on :
(a) Authority

(b) Responsibility
(c) Accountability
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15.

16.

17.

18.

19.

20.

21.

22.

CPA (216000 DalGRIGMIGHUINN) LIRYAIW aBO®EHIEN0 AMNE) alG@land0AB@UNBUY
(10000 {169) 6.

®OOYHSNIS)ATIALN)AN BICOO (1IN AValla{lENIMN® aB®) o 9J0d
@RYHAMAN) BBl ClW)D.

(a) @PM)AIIBo BHSIOD (AIGAUUTIBNDYD.
(b) cWIVILVES @EESINOOMEMIGS A(AOVIBIBH} MOIMEHVQo

WM} BRYAVYDEMNAHIN EDOSLIGMIEBUB aBODEIODAT af) $)®)d>.

18 2@ 24 008 62103l ago®sslene 6 afEanOIm

DOMONAYY ). 3 ¢MDA afl®o. (6x3=18)
snfladimavlead aLIMO Y IBITAIIGOS) MNITWLMBS 2LISHHEBUD
@O6EITINS ) THOIBE)B>
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23.

24.

25.

26.

27.

28.

29.

30.

31.

Illustrate scalar chain with the help of a diagram.

List out any three merits of external sources of recruitment.

Answer any 5 questions from 25 to 30. Each carries 5 scores. 5x5=

(a) Who is known as the father of Scientific Management ?
(b) Give the meaning of Scientific Management.
(c) Name any two techniques of Scientific Management.

Discuss the five major functions of Management.

Outline any five limitations of planning in detail.

Match the following :
[Hint : Meaning of elements in Communication process]
A B
(a) Sender (i)  the path/route for communication
(b) Feedback (i)  the hindrance to communication
(c) Media (i) the source of communication
(d) Noise (iv) the content or subject matter of communication
(e) Message (v) the reply or response of the receiver

Discuss any five important determinants of working capital requirements.

(a) Name the four ‘P’s of marketing.

(b) Explain the elements in Marketing Mix.

Answer any 2 questions from 31 to 33. Each carries 8 scores. 2x8=

(a) What is Selection ?
(b) Why is it called a negative process ?

(c) Explain the important tests used for selecting employees.
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23.

24.

25.

26.

27.

28.

29.

30.

31.

ajlc(msm”lsx'@ MVANIVECDDIES, ogoew(a 0210108 (@RUWIBHIOEUIMI) af)aIHAN)
QflvoBROHN)B>.

A)502081003  NIOIETVOGOIVIHU  DalEOUWlaORRINEISHONIN  aBO®EIEN0
MAN) CNFEIBUD aIS1H6a|S)OT)>.

25 @@ 30 aeowss  casimndlal  ogo®sslens 5 agapola

DOMOAAYY®). 5 ¢MDd all®o. (5x5=25)
(@) ‘voaloncemeoaddland all®oal” af)Molwea|SIM@IO ? §))
(b)  OMIPAEMROAG A INEODIME af)TNITNBLOAISN)AND) ? ?2)
(c) woEiloncemReadlor! aRE@BILNC BNE) TVEHGEBRIOS CalOOPI®)d. ?2)

2OEMROAH AT @REDL ) AVYa1WOM WARGBUS llvodld@1H6)w:.
@RYIVY@MATO aBO@E;]L1)0 @REN ) o 1Bl DU VLA (1D I0ElED):.

Ga10)oalS] GalBH0)b.
[0)21D : @RYUWANMIAW (IGIVOILBAAIG *LISHEBS)OS @RALOC]

A B
(@A) GrlaHHHD (1) ®eRUAlTIaOEHIMSBS BB/ VAR IIOAILNL

(b)  (I@ld»Eemo | (i) @RUIalMlaTIeel ABWSI Vo
(c) @owimo (ii))  @RVIAlMlaGOM DAEAITLNIM.
(d)  &a)/voemio (iv)  @RyuIAlMaEmIOLl HBRSHN @RLNAID QflaHo

(e) avemwoo (v)  alladomoal” meid)an an)als]
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DOMOOAYY ). 8 MDA all®o. 2x8=16)
(@) )M GEEENS)NO3 ? §))
(b) ©eeaomS)O@  B0) MICUWITAD:  (OMYFal)  (IGlOIRMaN)
al0@OIMBS HOAEMOATD ? 2)
(c) Hlamenoen @loeaImS) oM  DalciUilemm  afllallw  eavelsad
0sqQUIBHUD QllUoBlElee)D . 5)
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32. Briefly explain any eight commonly used sales promotion activities.

33. (a) What is supervision ? 2)

(b) Examine any six multiple roles performed by a supervisor. (6)
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32, equl@Bav 6)(@106MIHM @GRLOAID Afl(@H® MVoAIBRWMENIMBS GOSN af)3)
(IQURDMEBUB 21)0)56 (a1 @atoBlHe)d.

33. (a) c2O3emogo QAladld@3 af)IMILIND) ? 2)

(b) 80 CaTIEMISAHOVHNZ GRLOAID AV |BOOAITVONS TVOIMo ABO@ILI 6
¢al003)30 891 QNlvoElDH0le9)D . (6)
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