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SECOND YEAR HiGHER SECONDARY FIRST TERMINAL EXAMINATION, AUGUST 2023 

PART III  -  SOCIAL WORK 

Max.Score - 60        Time :  2 Hours 

             Cool of Time: 15 mts 

SECTION A  ( 1 x 8 ) 
Answer all questions from 1 to 8.  Each question carries  1 score. 

 

1.  A  _______________ is a small scale preliminary study conducted inorder to ealuate 

the feasibility, time, cost and adverse effect. 

Hcp Kth-jW ]T-\-̄ nsâ {]mtbm-Kn-I-X, Bh-i-y-amb ka-b-w, sNehv `hn-

jy-̄ p-IÄ F¶nh hne-bn-cp-̄ p-¶-Xn-\p-thn \S-̄ p¶ sNdnb Af-hn-ep-

ff ]T-\-amWv ……………………. 

 

2. …………………….. is the diagrammatic representation of the distribution of 

the power and responsibilities within an organization. 
Hcp kwLS-\bv¡v Df-fnÂ A[n-Im-c-§fpw D¯-c-hm-Zn-X-z-§fpw hn -̀Pn-̈ n-cn-¡p-

¶-Xns\ Nn{Xo-I-cn-¡p-¶-XmWv ………………… 

 

3. When the worker-client relationship is characterized by mutual acceptance, it 

is called ………………………… 

tkmj-yÂ tIkv hÀ¡À þ tkh\ kzo-IÀ¯mhv _Ôw ]c-kv]c kzo-Im-c-

yX F¶ khn-ti-j-X-bmÀÖn-¡p-t¼mÄ AXns\ ………………….. F¶p 

hnfn-¡p-¶p. 

 

4. ………………. is a process whereby an individual influences a group of 

individuals to achieve a common goal. 
Hcp s]mXp-e-£yw t\Sn-sb-Sp-¡p-¶-Xn-\mbn Hcp hyàn Hcp Iq«w hy-àn-Isf 

kzm-[o-\n-¡p¶ {]{In-b-bmWv …………………….. 

 

5. ………………. is the deliberate, planned effort to establish a relationship 

between an organization and its public. 
Hcp kwL-S-\bpw s]mXp-P-\-§-fp-ambn _Ôw Øm]n-¡m-\p-ff t_m[-

]qÀÆhpw Bkq-{XnX ]cn-{i-a-amWv ………………… 

6. Hitler is an example of ……………..  leader. 

lnäveÀ Hcp …………………….. t\Xm-hn\v DZm-l-c-W-am-Wv. 

7. Anweshi is an example of  ………………….. Social action group. 

At\-zjn Hcp …………………… tkmj-yÂ B£³ {Kq¸n\v DZm-l-c-W-am-

Wv. 

8. …………….. is the process of transforming social policy in to social 

services. 
kmaq-lnI \b-§sf kmaq-lnI tkh-\-§-fm¡n ]cn-hÀ¯\w sN¿p¶ 

{]{In-b-bm-Wv. 

SECTION B (2 x 6 ) 

(Answer all questions from 9 to 15.  Each carries 2 score) 

9. Write a note on various components of group dyamics. 
kwL-N-e-\m-ß-I-X-bpsS hnhn[ LS-I-§-sf-¡p-dn¨v Ipdn¸v X¿m-dm-¡pI 



10. List out the components of social case work.  
tkmj-yÂ tIkv hÀ¡nsâ LS-I-§Ä Fgp-XpI 

11. Identify the strategies of social action. 
tkmj-yÂ B£sâ X{´-§Ä Fgp-XpI 

12. Differentiate transference and counter transference. 
sshIm-cnI A[o-\-X-zhpw {]X-y-[o-\-X-zhpw thÀXn-cn-¡pI 

13. Distinguish between basic and applied research 

ASn-Øm\ Kth-j-Whpw {]mtbm-KnI Kth-j-Whpw thÀXn-cn-̈ -dn-bpI 

14. Name any two Environment Action Groups working in India. 
GsX-¦nepw cv ]cn-ØnXn kwc-£W kwL-S-\-I-fpsS t]sc-gp-Xp-I. 

 

SECTION C ( 3 x 4 ) 

15. Describe the process of Social Group Work 

{Kq¸v hÀ¡nsâ {]{Inb hnh-cn-¡pI 

16. Expand POSDCRB 

POSDCoRB - sS  ]qÀ®-cq]w Fgp-XpI 

17. Draw a flow chart showing the process of communication 

Bi-b-hn-\n-ab {]{Inb ImWn-¡p¶ Hcp ^vtfm NmÀ«v hc-bv¡pI 

18. List out the qualities of a good leader. 
Hcp \Ã t\Xm-hnsâ KpW-§Ä Fgp-Xp-I. 

 

SECTION D ( 4 x 3 ) 

 

Answer  all questions from 19 – 21 Each question carries 4 marks. 

 

19. Describe the process of Social Work Research  
kmaq-ly {]hÀ¯\ Kth-jW  {]{Inb hnh-cn-¡p-I. 

20. Define communication.  Suggest any six ways to make communication more 

effective. 
Bi-b-hn-\n-abw F´m-sW¶v \nÀÆ-Nn-¡p-I.  Bi-b-hn-\n-abw ^e-{]-Z-am-

¡m³ Bh-i-y-amb Bdv hgn-IÄ Fgp-Xp-I. 

21. Identify the characteristics of Community Organization. 
I½-yq-Wnän HmÀK-ss\-tk-jsâ khn-ti-jX Fgp-Xp-I. 

 

SECTION E( 5 x 2 ) 

 

22. Briefly explain various types of Leadership with suitable examples. 
hnhn-[-Xcw t\Xr-Xz ssien-IÄ DZm-l-c-W-k-lnXw hnh-cn-¡p-I. 

23. Define Community Organization.  Explain various stages of Community 

Organization. 
I½-yq-Wnän HmÀK-ss\-tk-j³ F´m-sW¶v \nÀÆ-Nn-¡p-I.  I½-yq-Wnän HmÀK-

ss\-tk-jsâ hnhn[ {]{In-b-IÄ hnh-cn-¡p-I. 

 

SECTION  F  (1 x 6) 

24. Define Social Case Work and explain the process of Social Case Work 

tkmj-yÂ tIkv hÀ¡v \nÀÆ-Nn-¡p-I.  tIkv hÀ¡nsâ {]{Inb hnh-cn-¡p-I. 

25. Briefly explain the different barriers of Communication. 
Bib hn\n-a-b-̄ n-\p-ff XS-Ê-§Ä GsXm-s¡-bm-sW¶v hnh-cn-¡p-I. 




